
Responsible Business 

Helpdesk (RBH) - Pakistan

 



The Responsible Business Helpdesks are a gateway for local businesses 

wanting to improve their sustainability performance and meet the growing 

requirements deriving from Corporate Sustainability Due Diligence 

Legislation

KEY FOCUS AREAS



Responsible business helpdesks potentially contribute to the achievement of 

multiple Sustainable Development Goals (SDGs)



RBH Global Network

RBH Tunisia RBH Mexico RBH Turkey RBH Serbia RBH Vietnam RBH Bangladesh RBH Cambodia RBH Pakistan



Responsible Business Helpdesk - Pakistan
The helpdesk in Pakistan was officially announced, and an MoU was signed in 

August 2024 with 

the Federation of Pakistan Chamber of Commerce and Industry (FPCCI) in the 

presence of both countries’ federal ministers.



The Federation of Pakistan Chamber

Of Commerce and Industry (FPCCI) – 

Hosting body for Pakistan
• 

•

•

MOU signed between GIZ and FPCCI. FPCCI is 
designated as the host organisation for the 
helpdesk. FPCCI represents 277 trade bodies, 
including 71 Chambers of Commerce and 
Industry, 28 Women’s Chambers of 
Commerce & Industry, 15 Chambers of Small 
Traders, 1 Association of Small Traders, 5 
Joint Chambers of Commerce & Industry, 
157 All Pakistan Associations.



Some of the manufacturers were made part of the taskforce 
for addingtheir perspective and groundinformation which 
include Mirs International, Bali Tex, MS Apparel, Shafi Pvt 
Ltd. and Blagle. 

RBH task force includes nominees of prominent textile associations/chambers of 
PakistanwhichincludesparticipantsfromPHMA,TMA,PRGMEA,APTMA,APUBMA, PTEA 
and WCCI.

We have included various local service providers to the task force list like Fruits of 
Sustainability, SEUSI, Octan Digital, Centagle Interactive, PIQC, ACI, BTIL 
Academy.

The RBH task force also have support from the local government and includes 
participants from National Compliance Centre and Ministry of Commerce.

We received nominations from the renowned universities of Sindh and Punjab for the 
task force, like NED University, Textile Institute of Pakistan, National Textile 
University, PIQC Institute of Quality and GC University.
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RBH TASK 
FORCE



Task Force's Role in Training Replication

Mentoring and 
supporting companies 
to implement 
responsible business 
practices post-training.

The RBH Taskforce 
promotes the replication 
of content in various 
settings and collaborates 
with other sectors.

Customized training 
based on industry 
needs. Focusing on 
practical application of 
learnings in real 
business scenarios.
 



Training of trainers 
for the RBH task 

force on
EUCSDDD, and Eco- 

design was held in 
2024



PHMA – HREDD Session in Faisalabad

TMA – Eco Design Session in Karachi PTEA – HREDD Session in Faisalabad



FOS Team – HREDD Sessions conducted 
in different industries and universities 



HREDD and Eco 

Session

Design Awareness

Awareness sessions on these two 
major topics were conducted in 
major cities across Pakistan to 
promote sustainability in the 

textile sector 



Awareness sessions 
on HREDD and 

EUCSDDD were held 
in Lahore and 

Karachi in June 2024



Awareness sessions on 
eco-design were held in 

Lahore and Karachi in 
August 
2024
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The "Due Diligence in Action" project aims to 

enhance the capacity of the Pakistani textile 

industry in recognizing and implementing Human 

Rights and Environmental Due Diligence (HREDD) 

practices.

The implementation will focus on developing robust 

models that provide practical tools and 

methodologies for industries to diligence processes.

The pilot factories for the project were selected 

through HREDD Contest. 

Now the baseline assessment of 7 pilot factories is 

completed. 

In the next step implementation plan of technical 

and financial feasibility will be developed in 

consultation with pilot factories.

Due Diligence in Action



RBH PAKISTAN GLOBAL REPRESENTATION



RBH Turkey and RBH Pakistan Collaboration 



HREDD Web Based Material 

• 

•

•

HREDD web-based training material is being 
developed in 9 languages including URDU an 
can access on Atingi Portal



HREDD and EUCSDDD 
Awareness Sessions 
Conducted in June 2025

Awareness sessions on these two 
topics were conducted in Quetta, 

Peshawar and Faisalabad to 
promote awareness  



Awareness sessions on 
Digital Product Passport 
were held in Lahore and 

Karachi July 2025



Training of trainers 
for the RBH task force on 

DPP was held in July 2025 



Awareness and 
Capacity Building 

of Taskforce

Awareness/Onsite 
Advisory for 

Industry through 
Taskforce

Research 
Studies/Knowled-

ge Hub

Brands 
Engagement

Annual RBH 
Networking Event 

RBH 2.0
July 2025 – September 

2030
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THANK YOU
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