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LAHORE FRIDAY MARCH 27, 2020 

GOV E R NME NT  OF  T H E  P UNJ A B  
L A W  A ND  P A R L I A ME NT A R Y  A F F A I R S  

D E P A R T ME NT  

NOT I F I CA T I ON 
2 7  Ma rch  2 0 2 0  

No.Legis: 13- 34/2019:  The following Ordinance promulgated by Governor 
of the Punjab is hereby published for general information:  

T H E  P UNJ A B  I NF E CT I OUS  D I S E A S E S  ( P R E V E NT I ON A ND  
CONT R OL )  OR D I NA NCE  2 0 2 0  

( I I  OF  2 0 2 0 )  
.11 

A n t" 

Ordina rite  

to provide for prevention and control of infectious diseases in 
the Punjab. 

It is expedient to make provisions for prevention and control of 
infectious diseases in the Punjab and matters ancillary and connected 
thereto. 

Provincial Assembly of the Punjab is not in session,  and Governor of 
the Punjab is satisfied that circumstances exist which render it necessary 
to take immediate action. 

In exercise of the powers conferred under clause ( 1)  of Article 128 
of the Constitution of the Islamic Republic of Pakistan,  Governor of the 
-Punjab is pleased to make and promulgate the following Ordinance:  

P A R T  I  
P R E L I MI NA R Y  

1 . S hort  t it le ,  ex tent  a nd com m encem ent .—  ( 1)  This 
Ordinance may be cited as the Punjab Infectious Diseases ( Prevention 
and Control)  Ordinance 2020. 

,  ( 2)  It extends to whole of the Punjab. 

( 3)  	It shall come into force at once. 
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2 . 	D efin it ions .—  In this Ordinance:  

( a)  "declaration" means the declaration of a serious and 
imminent infection threat,  made under section 3 of the Ordinance;  

( b)  	"Director General Health" means the Director General Health 
S erv ices,  Punjab;  

( c)  	"Government" means Government of the Punjab;  

( d)  	."minor" means a person with an age of less than eighteen 
years;  

( e)  	"notified medical officer" means a medical officer notified for 
the purpose of the Ordinance by the S ecretary;  

( f)  "Ordinance" means the Punjab Infectious Diseases 
( Prevention and Control)  Ordinance 2020;  

( g)  • "PotentiellY infectious person" means a person who:  

( 1)  is suspected to be infected or contaminated with an 
infectious disease;  

( 2)  is a risk that such person might spread,  infect or 
contaminate other persons with an infectious disease;  or 

( 3)  has arrived from or through an area affected by an 
infectious disease 'within fourteen days or such other period 
as may be specified by the S ecretary immediately preceding 
the date of his arrival;  

( h)  "Relief Commissioner" means the Relief Commissioner as 
defined in the Punjab National Calamities ( Prevention and Relief)  
Act,  1958 ( X X X III of 1958) ;  	• 

( i)  "rules" means the rules made dnder the Ordinance ;  and 

( j) "S ecretary" means S ecretartto the Government,  Primary and 
S econdary Healthcare Department. 
3 . 	S erious  a nd im m inent  ' in fec t ion  threa t  dec la ra t ion .—  

( 1)  The S ecretary,  may,  with the approval of the Chief Minister,  by 
notification in the official Gazette,  declare that the - incidence or 
transmission of an infectious diseases poses a serious and imminent 
threat to public health in the whole or any part of the Punjab. 

( 2)  The secretary' may,  with the approval of' the Chief Minister,  
by notification in the official Gazette,  revoke a declaration made under 
subsection ( 1) .  

( 3)  Before seeking approvals under subsections ( 1)  and ( 2) ,  the 
S ecretary shall have due regard to any advice from:  

( a)  the Director General Health;  and 
( b)  not less than two eminent .epidemiologists appointed by 

the Chief Minister for rendering such advice. 

P A R T  I I  
GE NE R A L  H E A L T H  P R OT E CT I ON 

ME A S UR E S  

4 . 	P ow er to im pos e  dut ies ,  confer funct ions  e tc .—  S ubject 
to the declaration,  the S ecretary may,  with the approval of Chief 
Minister:  
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( a)  impose duty upon all registered medical practitioners and 
health facilities in any area of the Punjab, .  to record,  
communicate and treat cases of infection or contamination;  
or  

( b)  confer functions upon one or more officers and servants or a 
description of officers and servants of the Government, ' and if 
so required one or more local governments in the Punjab in 
relation to monitoring and control of public health risk;  or 

( c)  impose one or more restrictions or requirements roh or in 
relation to persons,  things or premises as mentioned in 
section 5. 

E x pla na t ion :  For the purpose of this section:  

( a)  	a registered medical practitioner shall include a registered 
medical practitioner not in 'employment of the Government;  and 

( b)  	the term health facility  shall be deemed to include a clinic,  
hospital,  diagnostic laboratory . and any other facility  engaged in the 
provision of health serv ices and not owned,  financed,  Managed or 
run by the Government. 

5 . 	Genera l res tr ic t ions  a nd requirem ents .—  ( 1)  For purpose 
of section 4,  a person or a class or description of persons may be 
required to:  

( a)  undergo a specified medical examination and submit 
results as indicated in the requirement;  

( b)  be disinfected or decontaminated;  

( c)  wear specified protective clothing;  

( d)  attend training or advisory sessions on how to reduce 
the risk of infecting or contaminating others;  

( e)  be subject to one or more restrictions as to where he 
may go or with whom he may maintains contact;  and 

( f)  abstain from working or trading. 

( 2)  	For purposes of'section 4,  a thing or a class or description of 
things shall:  

( a) ' be seized or retained;  

( 0)  	be kept in isolation or a specified quarantine;  

( c)  	be disinfected or decontaminated;  and 

( d)  	if so required,  be destroyed or disposed of.  

•( 3)  For purpose of section 4,  the premises or class Or description 
of premises shall:  

( a)  be kept in a sanitary condition;  and 

( b)  be disinfected or decontaminated. 
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6 . e• D irec t ions  a nd res tr ic t ions  re la t ing  to a t tenda nce  of 
s chools  a nd buria ls  e tc .—  S ubject to a declaration,  the Director 
General Health may,  for a specified period:  

( a) .  impose a specific or general duty upon persons who have 
responsibility  for a minor to ensure that the minor does not 

,  attend his school;  and 

• ( b)  impose a specific or general restriction or requirement 
relating to the handling,  transport,  burial or cremation of 
dead bodies or the handling,  transport or disposal of human 
remains. 

P A R T  I I I  
CONT R OL  OF  E V E NT S ,  GA T H E R I NGS  

A ND  P R E MI S E S  

7 . 	P rohibit ion  or res tr ic t ion  of ev ents  a nd g a thering s .—  
( 1)  S ubject to a declaration,  the Director General Health may issue 
directions prohibiting or imposing one or more requirements or 
restrictions in relation to the holding of an event or gathering for a 
specified period. 

( 2)  	A direction under subsection ( 1) ,  may be issued in relation 
to:  

( a)  a specified event or gathering;  or 

( b)  events or gatherings of a specified description including 
description with reference to the number of people 
attending the event or gathering. 

( 3)  	A direction under subsection ( 1)  may only have the effect of 
imposing prohibitions,  requirements or restrictions on:  

( a)  the owner or occupiei-   of premises for an event or 
gathering to which the direction relates;  

( b)  the organizer of such an event or gathering;  

.  ( c)  any other person involved in holding such an event or 
gathering. 

8 . 	Clos ing  or res tr ic t ing  • entry  in to a nd ex it  from  a  
prem is es .—  ( 1)  S ubject to a declaration,  the Director General Health 
may issue directions prohibiting or imposing one or more requirements 
or restrictions in relation to the entry into,  exit from;  or location of 
persons in a premises for a specified period. 

( 2)  	A direction under subsection ( 1)  may be issued in relation to:  

( a)  a specified premises;  or 

( b)  premises of a specified description. 

( 3)  	A direction under subsection ( 1)  may only have the effect of 
imposing prohibitions,  requirements or restrictions on:  
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( a)  the owner or occupier of premises to which the 
direction relates;  and 

( b)  any other person involved in entry into,  or exit from 
such premises or the location of persons in them. 

( 4)  	A direction under subsection ( 1)  may impose requirements 
for the purpose of:  

( a)  closing or sealing the premises;  
( b)  restricting entry into the premises;  and 
( c)  securing restrictions in relation to the location of 

persons. 
( 5)  	A direction under subsection ( 1)  may,  impose prohibitions,  

requirements or restrictions on:  

( a)  the facilities in the premises;  
( b)  number of persons in the premises;  
( c)  the size of the premises;  and 
( d)  the purpose for which a person is in the premises. 

9 . R es tr ic t ing  entry  in to a nd ex it  from  a  g enera l a rea .—
( 1)  S ubject to a declaration,  the Deputy Commissioner of the concerned 
area may,  on the advice of the S ecretary,  issue directions prohibiting,  or 
imposing requirements or restrictions in relation to the entry _ into,  exit 
from,  or location of persons,  goods,  vehicles,  vessels and other means of 
transportation in any area for a specified period. 

P A R T  I V  
CONT R OL  OF  P OT E NT I A L L Y  

I NF E CT I OUS  P E R S ONS  
1 0 . Mov em ent  a nd re tent ion  of potent ia lly  in fec t ious  

pers on to a  s u ita ble  p la ce .—  ( 1)  In an area,  subject to a declaration,  a 
notified medical officer may,  after having informed a potentially  
infectious person of the reasons. for doing so,  direct such person to 
proceed to a specified place which is suitable for screening and 
assessment and remain there for a period mentioned under subsection 
( 3) .  

( 2)  Where a potentially  infectious person fails to follow a 
direction under subsection ( 1) ,  the notified medical officer may:  

move him to the specified place;  or 

direct a police officer,  through the concerned head of the 
district police,  to move him to the specified place. 

( 3)  	A notified medical officer may require a potentially  infectious 
person to remain at a place suitable for screening and assessment for a 
period which shall not exceed forty eight hours unless:  

( a)  in the opinion of the notified medical officer,  the 
person is required to be retained for a longer duration 
for valid satisfactory screening and assessment 
requirements;  or 

( b)  a longer maximum retention period is otherwise 
ordered by the S ecretary with the approval of the Chief 

• Minister in general or for one or more circumstances 
related to an infectious disease. 

( 4)  	The provisions of subsection ( 3)  shall also apply to a person 
who voluntarily  reports to a place specified for screening and 
assessment. 

( 1)  zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

(6) 
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( 5)  After each subsequent interval of twenty four hours during 
which •a person is retained at a place specified for screening and 
assessment,  the notified medical officer shall rev iew the need for 
continuing his retention. 

( 6)  After making a rev iew under subsection ( 5) ,  the notified 
medical officer may:  

( a)  	discontinue retention if he considers that the retained 
person is no longer potentially  infectious or 
contaminated;  or 

( b)  	extend the period of retention if he considers that the 
person is potentially  infectious at the end of that 
period. 

1 1 . D uty  to underg o s creen ing  a nd a s s es s m ent .—  ( 1)  In an 
area,  subject to a declaration,  a notified medical officer may impose upon 
a potentially  infectious person one or more screening requirements to 
assess the level of risk of infection or contaminating to others,  and carry 
out such an assessment. 

( 2)  	For the purpose of this section,  a potentially  infectious person 
shall:  

( a)  	answer every question on his health or other relevant 
circumstances including travel history and information 
regarding other persons who might have contacted him;  

• ( b)  	provide sufficient information to allow making a contact 
• with him for the purpose of the Ordinance during such period 

as the notified medical officer considers appropriate;  

( c)  produce any document which may be required in 
assessing his health;  

( d)  	allow personal examination including measurement of 
body temperature and other physical conditions by an 
appropriate mean;  

( e)  	allow taking of a biological sample by an appropriate 
mean or provide such a sample;  and 

( f)  	forthwith move to and remain at another place which 
is,  in v iew of the notified medical officer,  suitable for the 
purpose of this section. 

( 3)  The provisions of this section shall also apply to a potentially  
infectious person who has not been moved or retained for screening and 
assessment under section. 10,  

( 4)  A notified medical Officer `may impose one or more 
requirements under subsection ( 2)  through .a police officer.  

• 
1 2 . A ddit iona l requ irem ents  a nd res tr ic t ions  for pers ons  

pres ent ing  s ig n if ica nt  r is k .—  ( 1)  After screening and assessment 
under section 11,  where:  

( a)  • a person is found to be infected or contaminated,  or 

( b)  the results of his screening and.assessment are inconclusive,  

the notified medical officer may,  after having informed him of the 
reasons for doing so,  require such person to:  

provide any:   relevant informatiOn in addition to the' 
information mentionedat subS ectiOn ( 2)  of section 1i;  

( ii)  undertake further screening ancitseth'hient; 
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( iii)  remain at a specified place which may include a place 
suitable for screening and assessment for a specified 
period;  

( iv )  forthwith proceed to a specified place suitable for such 
purpose and to remain at such place for a specified 
period;  or 

( v )  remain at a specified place in isolation from others for 
a specified period. 

( 2)  	A notified medical officer may,  after having informed him of 
the reasons for doing so,  impose one or more restrictions upon a person 
referred to in subsection ( 1)  for a specified period which may include 
restrictions relating to:  

( a)  his movement or travel including travels within and 
outside the Punjab;  

( b)  his activ ities including work or business activ ities;  and 

( c)  his contact with other persons or with other specified 
persons. 

( 3)  The period specified for requirements referred tp in 
subsection ( 1)  and the restrictions referred to in subsection ( 2)  shall not 
exceed fourteen days .unless:  

( a)  in v iew of the notified medical officer,  the requirement 
or restriction is required for a longer duration;  or 

( b)  a longer maximum period is otherwise ordered by the 
S ecretary with the approval of the Chief Minister in 
general or for one or more circumstances related to an 
infectious disease. 

( 4)  Where a person is required to remain at a place under 
subsection ( 1) ,  the notified medical officer may direct a police officer,  
through the concerned head of the district police,  to enforce such 
requirement. 

( 5)  After each subsequent interval of forty- eight hours during 
which a person is subjected to a restriction or is retained under this 
section,  the notified medical officer shall rev iew the need for continuing 
the restriction or retention. 

( 6)  After making a rev iew under subsection ( 6) ,  the notified 
medical officer may:  

( a)  withdraw a requirement or restriction if he considers 
that the person subjedted to a restriction or retOntion 
under this section is no longer potentially  infectious or 
contaminated;  

( b)  H  substitute a different requirement or restriction;  or 

( c)  extend the period of a requirement or restriction if he 
considers that the person is potentially  infectious or 
contaminated at the end of that period. 

1 3 . A pplica bility  of prov is ions  to m inors  a nd w a rds .—  ( 1)  A 
person or'a Guardian who has responsibility  for a minor or a ward shall,  
secure that the minor or the •ward complies with any direction,  
instruction,  requirement or restriction imposed upon him under the 
Ordinance. 
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( 2)  A person or a Guardian who has responsibility  for a minor or 
a ward shall provide to the person exercising a power under the 
Ordinance such information and assistance in relation to the minor or the ' 
ward as is reasonably necessary and practicable. 

( 3)  Where a power under the Ordinance is exercisable in relation 
to a minor or a ward and he is unaccompanied,  the person by whom that 
power is to be exercised shall,  wherever practicable:  

( a)  contact the person or the Guardian responsible for the 
minor or the ward before the exercise of the power;  or 

( b)  take reasonable steps after the exercise of that power 
to contact and inform the person or the Guardian responsible 
for the minor or the ward. 

1 4 . 	D uty  to in form .—  It shall be duty of every person,  including 

( a)  head of a family;  

( b)  a health Care provider including every physician,  
dentist,  nurse,  health aide,  in- charge of a hospital or a 
diagnostic laboratory;  

( c)  in- charge of a school,  college,  university ,  seminary or 
other education facility ;  

( d)  in- charge of a public transport,  hotel,  restaurant,  work 
place or other public facility  including a hostel;  and 

( e)  in- charge of a place of worship;  

who knows or believes,  or has reason to know or believe,  that a 
person under his care,  superv ision or control is suffering from an 
infectious disease or is contaminated,  to report such case to a notified 
medical officer immediately.  

1 5 . 	P re- condit ions  a nd m a nner of ex erc is e  of pow ers .—  ( 1)  
No power conferred under sections 10,  11,  12 and 13 the Ordinance shall 
be exercised by a notified medical officer unless he considers it necessary 
and proportionate to do so:  

( a)  in the interest of potentially  infectious person;  

( b)  for the protection risk of infection or contamination of 
other persons;  or 

( c)  in the interest of public health in general.  

( 2)  	A direction,  instruction,  requirement or restriction under the 
Ordinance may give or impose orally  or in writing. 

,  ( 3)  Without any prejudice to the generality  of the provisions of 
subsection ( 2) ,  where any requirement or restriction is g iven or imposed 
upon a person by a notified medical officer orally ,  he shall,  as soon as 
reasonably practicable thereafter,  g ive the person a notice setting it out 
in writing. 

' 	( 4)  A person exercising a power conferred under the Ordinance 
shall have regards to:  

( a)  any relevant guidance issued by the S ecretary;  and 

( b)  any advice given by a notified medical officer in relation 
to any particular case. 

1 6 . 	A ncilla ry  pow ers .—  ( 1)  A notified medical officer or a police 
officer may give reasonable instructions to a person in connection with:  
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( a)  a direction given to that tperson under a power 
conferred under the Ordinance;  or 

( b)  moving that person or retaining him at a place under a 
power conferred under the Ordinance. 

( 2)  A power conferred under the Ordinance to move a person to 
a place includes a power to keep the person for a reasonable period 
pending his movement. 

( 3)  A police officer may use reasonable force,  if necessary,  in 
exercise of powers conferred under the Ordinance. 

( 4)  A police officer shall have the power to apprehend a person 
running away from a place where he is retained or isolated under the 
Ordinance and return him to that place or another place which a notified 

medical officer may specify ,  and may use reasonable force,  if necessary,  
for this purpose. 

( 5)  A police officer,  not below the rank of an Assistant S ub-
Inspector,  may enter any place for the exercise of a power conferred 
under the Ordinance. 

P A R T  V  
OF F E NCE S  A ND  P E NA L T I E S  

1 7 . Offences  a nd pena lt ies  in  res pect  of d irec t ions  a nd 
res tr ic t ions  im pos ed under P a rt  I I  a nd I I I .—  ( 1)  A person commits 
an offence if he fails without reasonable excuse to comply with any 
direction,  reasonable instruction,  duty,  requirement or restriction 
imposed upon him under the Ordinance. 

( 2)  A person guilty  of a first offence under this section shall,  on 
conviction,  be punished with an imprisonment for a term not exceeding 
two months or a fine not exceeding fifty  thousand rupees,  or both. 

( 3)  A person guilty  of a repeat offence under this section,  shall,  
on conviction be punished with an imprisonment for a term not 
exceeding six months or a fine not exceeding one hundred thousand 
rupees,  or both. 

( 4)  Where an offence under this section is committed by a body 
corporate:  

( a)  	the fine for a first offence shall not be less than fifty  
thousand rupees and not exceeding two hundred thousand 
rupees;  and 

• ( 5)  
proved:  

( b)  	the fine for a repeat offence shall not be less than one 
hundred thousand rupees and shall not exceed three hundred 
thousand rupees. 

Where an offence under this section by a body corporate is 

• ( a)  to have been committed with the consent or 
connivance of an officer of the body;  or 

( b)  	to be attributable to any neglect on the part of such an 
officer,  

offence and liable to be prosecuted 
ccordingly.  

in  res pect  of certa in  d irec t ions ,  
under P a rt  I V .—  ( 1)  A person 

the officer shall be guilty  of the 
and proceeded against and punished a 

1 8 . Offences  a nd pena lt ies  
res tr ic t ions  a nd dut ies  im pos ed 
commits an offence if he:  
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( a)  fails without reasonable excuse to comply with any 
direction,  reasonable instruction,  requirement or restriction 

• g iven to or imposed upon him under Part IV  of the 
Ordinance;  or 

( b)  •fails without reasonable excuse to,  comply with a duty 
imposed upon him in relation to a minor or ward under 
section 13 of the Ordinance;  or 

( c)  knowingly provides false or misleading information in 
response to a requirement to provide information under 
section 11 and 12 of the Ordinance;  or 

( d)  obstructs a person who is exercising or attempting to 
exercise a power conferred under Part IV  of the Ordinance. 

( 2)  A person guilty  of a first offence under this section shall,  on 
conviction,  be punished with an imprisonment for a term not exceeding 
three months or a fine not exceeding fifty  thousand rupees,  or both. 

( 3)  A person guilty  of a repeat offence under this section,  shall,  
on conviction be punished with an imprisonment for a term not 
exceeding one year or a fine not exceeding one hundred thousand 
rupees,  or both. 

1 9 . Offence  a nd pena lty  for running  a w a y  from  a  p la ce  of 
re tent ion .—  ( 1)  A person commits an offence if he runs away or 
attempts to run away while being moved to Of-   kept at a place under Part 
IV  of the Ordinance. 

( 2)  A person guilty  of first offence under this section shall,  on 
conviction,  be punished with an imprisonment for a term not exceeding 
six months or a fine not exceeding fifty  thousand rupees,  or both. 

( 3)  A person guilty  of a repeat offence under this section,  shall,  
on conviction be punished with an imprisonment for a term not 
exceeding eighteen months or a fine not exceeding one hundred 
thousand rupees,  or both. 

2 0 . Cog n iz a nce  a nd tr ia l of offences .—  ( 1)  No court other 
than that of a Magistrate of first class shall take cognizance of or try an 
offence under the Ordinance. 

( 2)  All offences under the Ordinance shall be tried in accordance 
with the procedure prescribed for summary trials of offences under the 
Code of Criminal Procedure,  1898 ( V  of 1898) .  

P A R T  V I  
COMMON P R OV I S I ONS  

2 1 . Genera l pow ers  for prev ent ion  a nd control of 
in fec t ion .—  ( 1)  Without prejudice to other provisions of the Ordinance 
as well as the powers conferred under the Punjab National Calamities 
( Prevention and Relief)  Act,  1958 ( X X X III of 1958) :  

( a)  the Relief Commissioner may take all such steps and 
measures which he deems necessary to provide relief to 
persons affected by an infectious disease in any area subject 
to a declaration;  and 

( b)  The Deputy Commissioner of the district subject to a 
declaration,  shall take all such steps and measures which he 
deems necessary to maintain order and provide immediate 
relief to persons affected by an infectious disease. 

( 2)  	• Without prejudice to the generality  of the powers conferred 
by subsection ( 1) ,  the Relief Commissioner or,  as the case may be,  the 
Deputy Commissioner of the district subject to a declaration,  shall have 
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the powers to:  

( a)  ,  evacuate or segregate population;  

( b)  requisition means of transport including motor vehicles,  
carriages,  boats and earth moving machinery;  .  

( c)  require declaration of surplus stocks of food,  medicines 
and other stores and commodities considered essential by 
him and to requisition them;  

( d)  requisition of buildings,  facilities including facilities 
relating to provision of health serv ices;  

( e)  conscript labour;  and 

( f)  direct any person to abstain from certain act or to take 
certain Orders,  requirements and restrictions. 

( 3)  A person owning transport,  articles,  stocks,  medicines,  building 
and facilities which are requisitioned or the labour who are conscripted 
for work or the person who is directed to abstain from certain act or to 
take certain orders,  requirements and restrictions under this section shall 
be entitled to a ,1 reasonable compensation as determined.by  the Relief 
Commissioner. 

( 4)  S ubject to the right of an owner to a claim under subsection 
( 3) ,  the transport,  articles,  stocks,  medicines,  building and facilities shall 

forthwith rest with the Relief Commissioner who may himself,  or through 
the Deputy Commissioner,  deal with them in such manner as he deems 
proper in order to discharge his duties under this section. 

2 2 . 	E nforcem ent .—  ( 1)  The Deputy Cornmissioners shall,  in the 
respective districts,  ensure compliance of an order,  direction,  restriction,  
requirement or any other measure under the Ordinance. it 

( 2)  For purposes of subsection ( 1) ,  a Deputy Commissioner may 
take such steps or pass such orders as he considers necessary including 
an order to an officer sub- ordinate to him or a police officer,  through the 
concerned head of the district police. 

( 3)  For purposes of enforcement of an order,  direction,  
restriction or requirement issued under sections 4,  5 and 6 of the 
Ordinance,  a Deputy Commissioner,  an officer sub- ordinate to him,  a 
police officer or any other person referred to in subsection ( 2) ,  may:  

( a)  enter upon any premises;  

( b)  detain persons for a maximum period of twenty four 
hours;  and 

( c)  if,  necessary,  use reasonable • force to ensure 
compliance. 

2 3 . R equis it ion  of s erv ices  of Gov ernm ent  off ic ia ls .—  The 
Relief Commissioner or,  as the case may be,  the Deputy Commissioner of 
the area,  subject to a declaration,  may after having consulted the 
S ecretary of the respective Administrative Department of the 
Government,  re'quisition the serv ices of officers and officials of that 
Department for the purpose of the Ordinance. 

• 2 4 . D e leg a t ion  a nd concurrent  ex erc is e  of certa in  
pow ers .—  ( 1)  The S ecretary may delegate all or any of the powers 
conferred upon him under the Ordinance,  except the powers conferred 
under section 3,  to a Commissioner,  Deputy Commissioner or any other 
officer sub- ordinate to him. 
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( 2)  The Relief Commissioner may delegate all or any of the 
powers conferred upon him under the Ordinance to a Commissioner,  
Deputy Commissioner or any other officer sub- ordinate to him. 

( 3)  The powers of a notified medical officer under the Ordinance 
shall be concurrently  exercisable by the respective Assistant 
Commissioners. 

2 5 . R ev is ion  a g a ins t  a n  order e tc . of not if ied m edica l 
off ice r a nd others .—  ( 1)  A person against whom an order,  direction,  
instruction,  requirement or restriction has been imposed by a notified 
medical officer or a police officer under the Ordinance may file a rev ision 
petition before a board comprising the Commissioner of the respective 
div ision and a medical officer notified by the S ecretary. 

( 2)  A rev ision petition under subsection ( 1)  may be filed by the 
person responsible for a child or a ward in relation to whom an order,  
direction,  instruction,  requirement or restriction has been imposed by a 
notified medical officer or a police officer under the Ordinance. 

( 3)  All rev ision petitions shall be decided by the board through a 
written order within fifteen days from its presentation. 

2 6 . B a r to a c t ion .—  No order made under the Ordinance shall 
be called in question in any court and no civ il or criminal proceedings 
shall be instituted against any person for anything done in good faith 
against any person for any loss or damage caused to,  or in respect of 
any property whereof possession has been taken under the Ordinance. 

2 7 . Confident ia lity .—  ( 1)  Any information,  collected or held by 
a public servant or by any other person,  that identifies a person with an 
infectious disease,  or have been positively tested for an infectious 
disease,  his address or contacts,  shall not be released or made public 
except under this section. 

( 2)  The information under subsection ( 1)  may be released or 
made public:  

( a)  with the consent of the identified person;  

( b)  to a physician retained by the identified person;  

( c)  to enforce the provisions of the Ordinance and the rules;  

( d)  to a medical practitioner for purposes of treatment of the 
person with an infectious disease;  

( e)  to blood banks,  schools and prisons;  and 

( f)  to the person responsible for a minor or a ward. 

2 8 . P ow er to m a k e  ru les .—  The Government may,  by 
notification in the official Gazette,  make rules for carrying out the 
purposes of the Ordinance. 

2 9 . R em ov a l of d iff icu lt ies .—  The Government may,  by an 
order,  provide for the removal of any difficulty  which may arise in giv ing 
effect to the provisions of the Ordinance. 

3 0 . Ov errid ing  e ffec t .—  The provisions of the Ordinance shall 
have effect notwithstanding anything contained in any other law for the 
time being in force. 
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3 2 . R epea l a nd s a v ing s .—  ( 1)  The Punjab Epidemic Diseases 
Act,  1958 ( X X X VI of 1958)  is hereby repealed. 

( 2)  	S ave as otherwise provided in the Ordinance,  repeal of the 
Punjab Epidemic Diseases Act,  1958 ( X X X VI of 1958)  shall not affect:  

( a)  the previous operation of the Punjab Epidemic Diseases Act,  
1958 ( X X X VI of 1958)  or anything duly done• or suffered 
thereunder;  

( b)  any right,  priv ilege,  obligation or liability  acquired,  accrued or 
incurred under the Punjab Epidemic Diseases Act,  1958 ( X X X VI of 
1958) ;  
( c)  any penalty ,  forfeiture or punishment incurred in respect of 
any offence committed against the Punjab Epidemic Diseases Act,  
1958 ( X X X VI of 1958) ;  and 
( d)  any investigation,  legal proceedings or remedy in respect of 
any such right,  priv ilege,  obligation,  liability ,  penalty ,  forfeiture or 
punishment as aforesaid,  and any such investigation,  legal 
proceedings or remedy instituted,  continued or enforced and any 
such penalty ,  forfeiture and punishment imposed under the Punjab 
Epidemic Diseases Act,  1958 ( X X X VI of 1958) .  

( MOH A MMA D  S A R W A R )  
GOV E R NOR  OF  T H E  P UNJ A B  

D a ted:  2 7 / 0 3 / 2 0 2 0  

NA Z I R  A H MA D  GA 3 A NA  
S ecretary 

Government of the Punjab 
Law and Parliamentary Affairs Department 
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IMMEDIATE 

0 RD ER 

GOVERNMENT OF THE PUNJAB 

HOME DEPARTMENT 

Lahore the, 23rd March, 2020 

NO.SO(IS-11)1-1/2004. WHEREAS, there has been an increase in the number of pandemic 

Corona virus cases in the Province of Punjab as well as Pakistan which may have 

devastating effects on human lives. Hence, it is mandatory to take all possible measures 

to contain the further spread of corona virus on war footings. 

2. AND WHEREAS, in my opinion there are sufficient grounds to proceed under section 

144 of "The Code of Criminal Procedure, 1898", as an immediate preventive and 

speedy remedy and the directions hereinafter appearing are necessary to ensure 
public safety, conserve lives, and maintain peace and tranquility in the Province of 

Punjab. 

3. NOW, THEREFORE, I, Momin Agha, Additional Chief Secretary (Home) Government of 

the Punjab, in exercise of powers vested in me under Section 144(6) of "The Code of 

Criminal Procedure, 1898", do hereby order as follows within the territorial limits of 

Punjab that : 

a. All markets, shopping malls, restaurants, offices, (public and private) shall 

remain closed. 
b. There shall be a complete ban on intra-city, inter-district and inter­

province movement of people by public transport. 
c. There shall also be a complete ban on gatherings of all kinds for social, 

religious, or any other purpose at any place, public or private. 
d. The following shall be exempted from this order: 

( 1) Officials of government departments on duty duly notified by respective 

departments. 
(2) Personnel related to Health Services including Hospitals, Clinics, Laboratories, 

pharmaceutical factories and Medical stores. 

(3) Personnel related to Law Enforcement Agencies. 

(4) Personnel related to Essential Services/ Offices going to perform their duties 

or providing essential services as declared in the later part of this order. 

Persons in need of medical care with two attendants where necessary. 

Persons going to buy grocery and medicines within the vicinity of their 

residence. 
Necessary / unavoidable religious rites like the last rites, Namiaz-e-Janaza, 

burial and related events. 

Utility Companies: WASAs, Municipalities, W APDA, NTDC, DISCOs and 

SNGPL. 

(9) Public and private telecom/cellular companies, their franchises and their 

customer support center with no public dealing allowed. 

( 1 O) Call centers with 50% staff and no public dealing allowed. 

( 11) Banks with only essential staff. 

( 12) Defence related manufacturing industries and packing facilities. 

( 13) Food items manufacturing industries and distribution offices. 

( 14) Health & related services i.e. hospitals, medical stores, laboratories, 

manufacturers. 

( 15) Grocery stores, General, karyana stores, bakeries, atta chakkis, milk shops, 

chicken & meat/fish shops, fruit & vegetable shops and all kinds of mandis 

including grain, fruit, Cattle and vegetable, tandoors, auto workshops, 

petrol pumps and oil depot. 

( 16) Takeaway/home delivery from restaurants . 



( 17) Dry port operations and Custom Services. 

( 18) Poultry and feed mills . 

( 19) Seeds, Fertilizers and pesticides shops. 

(20) Welfare Organizations e.g. Edhi & Seylani providing essential services and 

free Dasterkhwan. 

(21) Media Persons authorized by Information Department, newspaper hawkers 

(22) Any exemption that may be deemed necessary by the Commissioner. 

4. Following conditions will apply to the persons / establishments given exemption: 

a. One person may travel in a private vehicle. In case of medical emergency two 

attendants may accompany the patient. 

b . Two person per family may go out to buy essential medicines, grocery, etc. 

Handicapped person may be assisted by two persons alongwith a driver. 

c . Persons on vehicles transporting essential food items, medicines, medical 

equipment from godowns, farms, mills or factories may be assisted by two helpers 

or cleaners during the transportation. 

d . All persons travelling as exempted must carry CNIC and official card. 

e. All personnel of the exempted departments must travel and work keeping in view social 

distance. 

f. Large departmental stores will only keep their grocery/pharmacy section open while all 

others sections will remain closed. They will allow customers to enter stores in smaller 

~ 1- groups while fulfil ling the condition of social distancing. SOP shall be devised in 
, :s 

~ />§ consultation with district administration and police. 
!,.. ' ~ 

~ ~.Sil, $ · All departmental stores will ensure that their grocery trollies and public use areas are 

~o '!,.
0 f:<.-r,~ disinfected . 

. 0 (l,<:- r::f 
-:,,'l ~~ j 5. This order shall remain in force in the entire Province of Punjab with effect from 

. ~ - 0 

c,o~ ·~ 09.00 AM, Tuesday, 24.03.2020 till 09.00AM, Tuesday, 07.04.2020 unless modified. 

6. This order shall be given wider publicity in official Gazette, Daily Newspapers and 

broadcasting through Radio Pakistan, Pakistan Television and other TV Channels as 

news item for information of the general public. 

NO. & DATE EVEN 

ADDITIONAL CHIEF SECRETARY (HOME) 

GOVERNMENT OF THE PUNJAB 

A copy is forwarded for information and necessary action to the:-

1. Chief Secretary, Punjab. 
2. Registrar, Lahore High Court, Lahore. 
3. Principal Secretary to Chief Minister, Punjab. 
4. Secretary, Primary & Secondary Healthcare Department. 

5. Secretary, Specialized Healthcare and Medical Education Department. 

6. Secretary, School Education Department. 

7. Secretary, Higher Education Department. 

8. Secretary, Local Government & Community Development Department. 

9. Secretary, Food Department. 
1 O. Secretary, Agriculture Department. 
11 . Secretary, Industries, Commerce, Investment & Skills Development Department. 

12. Secretary, Transport Department. 

13. Secretary, Auqaf Department. 
14. Secretary, Law and Parliamentary Affairs Department with the request for 

publication of this order in Official Gazette. 



15. Secretary, Information Department, Punjab with the request for awarding wider 

publicity to this Order in print and electronic media as news item. 

16. Provincial Police Officer/lGP, Punjab. 

17. All Divisional Commissioners in Punjab. 

18. All Regional Police Officers in Punjab. 

19. Capital City Police Officer, Lahore. 

20. All Deputy Commissioners in Punjab. 

21. Deputy Inspector General of Police, Information Technology, Punjab. 

22. All City /District Police Officers in Punjab. 

23. Director General , Public Relations, Punjab with the request for wider publicity of this 

order in print and electronic media as a news item. 
24. 

25. 

26 . 

27 . 

Superintendent, Government Printing Press, Punjab, Lahore. 

PRO to ACS (Home), department. 

PS to Minister for Law & Parliamentary Affairs, Punjab. 

PS to ACS (Home), Punjob. ~ ~ 

AD BILAL) 

SECTION OFFICER 

(Internal Security-II) 

Section Officer ( IS-II 

Government of the Pun1at­

Home·Qepartment 



 
 

 
 
 
 
 
 

  
 
 

SOPs - INDUSTRIAL UNITS/STORES 
 
  

INDUSTRIES, COMMERCE, INVESTMENT & SKILLS DEVELOPMENT 
DEPARTMENT 

                                          
 
  GOVERNMENT OF THE PUNJAB 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

SOPs - STORES 

 

1.  OWNERS / MANAGEMENT:  

 

 Availability of sanitizers at entrances 
 

 Every customer’s hands are sanitized before and after shopping 
 

 Spraying shopping trollies for each customer 
 

 Cleaning  floor  surface  with  anti-germs  surface  cleaner    daily  on regular intervals ( for 

each customer) 

 Spraying and cleaning door handle at entrance 
 

 Availability of thermal guns at entrance 
 

 Check temperature of each customer at entrance 
 

 Do not allow entry of customers suffering from Flu, cough or fever 
 

 Display of awareness material on entrance and prominent places of 

shop/market/store/plaza 

 ATM Machine / Credit /Debit card mobile machines to be cleaned with Alcoholic swabs 

before and after each customer and availability of hand sanitizers with each such machine 

 Use of mask and hand gloves by each sales person / receptionist 
 

 Ensure queue system  at  entrance  maintaining  6  feet  distance between customers. 

 Do not allow entry of customers in groups 
 

 Other instructions issued by the government from time to time. 
 

2.  CUSTOMERS 

 
 Always use hand sanitizers before and after shopping 

 Do not shake hands with visitors or shopkeepers etc 
 

 Do not visit markets / public places if suffering from flu, cough or fever 
 

 Maintain minimum distance of 3 feet (one meter) from other visitors and shopkeepers



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or 
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

 Get  yourself  medically  tested  if  you  are  having  any  symptoms  of 
 

Corona (flu, cough, fever of breathing issue) 
 

 Do not touch your face with hands 
 

 Always keep hand sanitizer with yourself 
 

 Regularly use your sanitizers to disinfect hands 
 

 Use of mask and gloves by staff 
 

 Cooperate with the Administration / Management 

 

               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or 
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

 

 

   SOPs – INDUSTRIAL UNITS 

 

 

                        OFFICES 

 

 Make sure workplaces are clean and hygienic at all times 

 Clean workspaces and shared items with disinfectants (door handles, copy 

machines/printers, break rooms, remotes, light switches) three times daily. Surfaces 

(e.g.desks and tables) and objects (e.g.telephones, keyboards) need to be wiped with 

disinfectant regularly 

 Place sanitizer at entryways and provide employees with disinfecting wipes 

 Put sanitizing hand rub dispensers in prominent places around the work place. Make sure 

these dispensers are regularly refilled 

 Display posters promoting hand-washing, advice may be sought from health authorities 

 Make sure that staff, contractors and customers have access to places where they can wash 

their hands with anti-bacterial soap and water 

 Promote good respiratory hygiene in the workplace 

 Ducts of air-conditioning systems must be properly disinfected and cleaned at all times 

 Display posters promoting respiratory hygiene. Combine this with other communication 

measures such as offering guidance from occupational health and safety officers, briefing at 

meetings and information on the intranet etc. 

 Ensure that facemasks and/or paper tissues are available at your workplaces, for those who 

develop a runny nose or cough at work, along with closed bins for hygienically disposing of 

them 

 Brief your employees, contractors and customers that if COVID-19 starts spreading in your 

community anyone with even a mild cough or low-grade fever (37.3 C or more) needs to stay 

at home and report to health authorities 

 Reduce office staff to bare minimum 

 Reduce office capacity by implementing staggered arrival, departure, and break times 

 Modify workstations or stagger hours to increase space between staff, guests, and clients 

 Schedule video or phone calls instead of face to face meetings 

 Ask delivery drivers to call upon arrival and/or leave items outside the office instead of 

entering the lobby or reception area 

 Place signs on entrances requesting that sick guests do not enter the building 

 Practice social distancing by maintaining a 1 meter distance between staff and visitors 

 Use alternate greetings such as waving or bowing 

 Body temperature of all entering individuals shall be monitored at entry points by dedicated 

person(s) of the unit along with other symptoms including dry cough, flu, and muscular pains 

etc. 

 Work from home routine should be developed for all employees as much as possible 

 Make clear to employees that they will be able to count this time off as sick leave 

 All messes & cafeterias to have sufficient space in between seating places in order to 

discourage people from eating together in groups 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or 
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

 

 INDUSTRIAL UNITS:  

 The Premises or Unit, as the case may be, shall be disinfected invariably at the start of 

every shift  

 The Premises or the Unit, as the case may be, shall be equipped with sanitizers, soaps, 

masks, towel tissues and temperature thermal scanners 

 The Premises or the Unit, as the case may be, shall be staffed with trained clinical staff / 

doctor 

 The Premises or the Unit, as the case may be, shall keep a hotline for availability of 

ambulance for immediate transfer in case of suspected person to main quarantine 

facility  

 The Premises or the Unit, as the case may be, shall be closed immediately on 

confirmation of COVID-19 person as a result of lab test, and it shall continue to be so till 

thorough sanitization and disinfecting is undertaken 

 Entry of unauthorized persons to the premises or the unit shall be banned forthwith 

 Display of standard SOPs of COVID-19 at industries premises in urdu with pictorials – 

each and every person shall be communicated these instructions through sessions and 

other means  

 Ventilation of air shall be ensured. This shall be carried out by keeping doors, and 

windows open   

 All washrooms to be kept sanitized and disinfected, and shall be re-sanitized and 

disinfected after each use – including drying  

 Disposable cups, glasses and plates for drinks and meals shall be ensured. Their disposal 

after one-time-use may be ensured 

 General chlorination spray in complete premises shall be carried out once every day. xii. 

A monitoring Team at each Unit level to carry out inspections on compliance every shift 

 

GOODS TRANSPORTATION IN INDUSTRIAL UNIT OR PREMISES:  

 Raw materials, dissembled parts of machinery, and any other material required to be 

processed by an industrial unit for a finished product shall be only allowed to enter the 

industrial unit or premises after the vehicle is completely sanitized and disinfected at the 

entry point  

 Temperature of the drivers, conductors, loaders and other staff of the vehicle 

transporting such materials shall be monitored at entry points along with other 

indicators of COVID-19 that are flu, cough and muscular pain etc  

 No person(s) associated with such vehicles having any or all symptoms of COVID19 shall 

be allowed to enter the industrial unit or premises.  

 The material like steel, wood, cloth, iron, plastic keep the COVID-19 for days, therefore, 

all such raw material shall be properly sanitized and disinfected before entry to an 

industrial unit or premises is granted 

 Seating arrangement of such vehicles amongst the individuals occupying it shall be such 

that 3 feet distance is maintained  

 Individuals occupying such vehicles shall wash hands with soap before entry into an 

industrial unit or premises and, subsequently, their hands shall be sanitized. vii. Proper 

head gear, gloves, gown and masks shall be worn by the individuals occupying such 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or 
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

vehicles. No person(s) without proper gear shall be allowed entry to industrial unit or 

premises 

 

              INDUSTRIAL ZONE   

 Entry and Exit points to and from a zone shall be strictly monitored, and entry may be 

restricted, where possible. Record of all individuals and vehicles entering and exiting the 

premise shall be maintained 

 The temperature of all the entrants to the zone may be checked along with other 

symptoms of COVID-19 that include flu, cough and muscular pain  

 A holding area or quarantine shall be maintained to accommodate  suspected persons 

till the receipt of results of their tests, and further process, in case of positive result of 

the test  

 An Audit Team of Industries Department to visit every Zone daily, and check on all the 

above SOPs  

 Similar action for the residential area of the Industrial Zone or individual Unit, as the case 

may be, may be taken 

 

 

CORONA APP IN EACH INDUSTRY 

 

 PITB to develop tracking app for all employees to be installed by all factory workers and 

individuals involved in any food processing process.  

 This app will track movement of individuals to ensure they don’t meet unnecessary 
people before, during or after work or violate partial shutdown rules.  

 If found in violation an e- challan /fine will be issued to violater.  

 Additionally this will help in tracing contact chain in case the particular individual 

contracts corona.  

 If found corona positive this app will alert all contacts the individual has met that they 

may be possibly infected so they can go into immediate quarantine/ isolation. 
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the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

 

SOPs-PICTORIAL 
 

 

 
 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 1: Arrival of Staff



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

2: Disinfection of Staff vehicle
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managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

3: Arrival of Staff with Mask ON



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, 
to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 4: Air blow cleaning- Shoes, pants, Shirts



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 5: Hand Washing and Keep a distance of 1.5m



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 6: Body Temperature taking (Ok and Not Ok) 
 

1. What happen when temperature is not Ok 

2.Send Home –report to authorities
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managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 7: Apply Hand Sanitize



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display 
the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 8: No Thumb Attendance Use Facial attendan



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 9: No Hand Shakes/No embracing 
 
 
 
 

Before                                                         Afte



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display 
the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 10: provide Staff with mask and Hand Sanitizer



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display 
the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 12: Clean and Disinfect Company Mess/Food Serving 

area 

1.  Discontinue seating together Mess Service in factories



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately 
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 13: Disinfect daily-machine handles



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display 
the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 14: Wash daily plant/factory floor with fernal



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above 
instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 15: Administration Offices 
 

1. Ensure distant sitting 1.5 meter 

2. Wear Mask 

3.  Use Hand sanitizer whenever you handle an object 

4. Ensure Use of hand sanitizers prior to opening or closing, Cabinets, file 

areas, Paper documents originating from outside sources



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display 
the above instructions at every prominent place as well as follow the instructions in letter and spirit. 

Step 16: Rest Room/Washrooms/Toilets 
 

1. Clean and disinfect every six hours 
2. Do not keep or use towels in public rest rooms



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above 
instructions at every prominent place as well as follow the instructions in letter and spirit. 

COVID AT YOUR WORKPLACE 
 

 

Simple ways to prevent the spread of COVID-19 in your work place 
Employers should start doing these things now, even if COVID-19 has not arrived in the communities where they operate. 

The low-cost measures below will help prevent the spread of infections in your workplace, such as colds, flu and stomach bugs, and protect your customers, 

contractors and employees. 

They can already reduce working days lost due to illness and stop or slow the spread of COVID-19 if it arrives at one of your workplaces. 

•         Make sure your workplaces are clean and hygienic 

•      Surfaces (e.g.desks and tables) and objects (e.g.telephones,keyboards) need to be wiped with disinfectant regularly 

•      Why? Because contamination on surfaces touched by employees and customers is one of the main ways that COVID-19 spreads 

•         Promote regular and thorough hand-washing by employees, contractors and customers 

•      Put sanitizing hand rub dispensers in prominent places around the work place. Make sure these dispensers are regularly refilled 

•      Display posters promoting hand-washing–ask your local public health authority for these or look on www.WHO.int. 

•      Combine this with other communication measures such as offering guidance from occupational health and safety officers, briefings at meetings 

and information on the intranet to promote hand-washing 

•      Make sure that staff, contractors and customers have access to places where they can wash their hands with soap and water 

•      Why? Because washing kills the virus on your hands and prevents the spread of COVID - 19 

•         Promote good respiratory hygiene in the workplace 

•      Display posters promoting respiratory hygiene. Combine this with other communication measures such as offering guidance from occupational health 

and safety officers, briefing at meetings and information on the intranet etc. 

• Ensure that facemasks and/or paper tissues are available at your workplaces, for those who develop a runny nose or cough at work, along with closed 

bins for hygienically disposing of them 

•        Why? Because good respiratory hygiene prevents the spread of COVID-19 

•        Advise employees and contractors to consult national travel advice before going on business trips. 

•        Brief your employees, contractors and customers that if COVID-19 starts spreading in your community anyone with even a mild cough or low-grade fever (37.3 C 

or more) needs to stay at home. 

• They should also stay home (or work from home) if they have had to take simple Ordinary surgical facemasks rather than N95 facemasks, medications, such 

as paracetamol / acetaminophen, ibuprofen or aspirin, which may mask symptoms of infection 

•       Keep communicating and promoting the message that people need to stay at home even if they have just mild symptoms of COVID-19. 

•       Display posters with this message in your workplaces. Combine this with other communication channels commonly used in your organization or business. 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above 
instructions at every prominent place as well as follow the instructions in letter and spirit. 

 

•       Your occupational health services, local public health authority or other partners may have developed campaign materials to promote this message 

•       Make clear to employees that they will be able to count this time off as sick leave



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as 
all Industrial Estates, public or privately managed, to display the above instructions at every 
prominent place as well as follow the instructions in letter and spirit. 

 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as 
all Industrial Estates, public or privately managed, to display the above instructions at every 
prominent place as well as follow the instructions in letter and spirit. 

SOPs- DISPLAYED AT INDUSTRIAL ESTATES 



 

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as 
all Industrial Estates, public or privately managed, to display the above instructions at every 
prominent place as well as follow the instructions in letter and spirit. 

 



 

  

  

   

  

        

 

     COVID-19 SOPs FOR SHOPS/STORES & 

INDUSTRIAL UNITS 

    

 

 

INDUSTRIES, COMMERCE, INVESTMENT & SKILLS DEVELOPMENT 

DEPARTMENT 

                                           
  

GOVERNMENT OF THE PUNJAB 

  

  

  

  

  

  

  

 

  

  



 

  

SOPs - STORES  

  

1. OWNERS / MANAGEMENT:   

 Availability of sanitizers at entrances  

 Every customer’s hands are sanitized before and after shopping  
 Spraying shopping trollies for each customer  

 Cleaning  floor  surface  with  anti-germs  surface  cleaner    daily  on regular intervals ( for each 

customer)  

 Spraying and cleaning door handle at entrance  

 Availability of thermal guns at entrance  

 Check temperature of each customer at entrance  

 Do not allow entry of customers suffering from Flu, cough or fever  

 Display  of  awareness  material  on  entrance  and  prominent  places 

 of shop/market/store/plaza  

 ATM Machine / Credit /Debit card mobile machines to be cleaned with Alcoholic swabs before 

and after each customer and availability of hand sanitizers with each such machine  

 Use of mask and hand gloves by each sales person / receptionist  

 Ensure queue system at entrance maintaining 6 feet distance between customers.  

 Do not allow entry of customers in groups  

 Other instructions issued by the government from time to time.  

2. CUSTOMERS  

 Always use hand sanitizers before and after shopping  

 Do not shake hands with visitors or shopkeepers etc  

 Do not visit markets / public places if suffering from flu, cough or fever  

 Maintain minimum distance of 3 feet (one meter) from other visitors and shopkeepers 

 Get  yourself  medically  tested  if  you  are  having  any  symptoms  of  

Corona (flu, cough, fever of breathing issue)  

 Do not touch your face with hands  

 Always keep hand sanitizer with yourself  

 Regularly use your sanitizers to disinfect hands  

 Use of mask and gloves by staff  

 Cooperate with the Administration / Management  

                 



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial 
Estates, public or privately managed, to display the above instructions at every prominent place as well as 
follow the instructions in letter and spirit.  

 

   SOPs – INDUSTRIAL UNITS  

                        OFFICES  

  

 Make sure workplaces are clean and hygienic at all times  

 Clean workspaces and shared items with disinfectants (door handles, copy 

machines/printers, break rooms, remotes, light switches) three times daily. Surfaces 

(e.g.desks and tables) and objects (e.g.telephones, keyboards) need to be wiped with 

disinfectant regularly  

 Place sanitizer at entryways and provide employees with disinfecting wipes  

 Put sanitizing hand rub dispensers in prominent places around the work place. Make sure 

these dispensers are regularly refilled  

 Display posters promoting hand-washing, advice may be sought from health authorities  

 Make sure that staff, contractors and customers have access to places where they can wash 

their hands with anti-bacterial soap and water  

 Promote good respiratory hygiene in the workplace  

 Ducts of air-conditioning systems must be properly disinfected and cleaned at all times  

 Display posters promoting respiratory hygiene. Combine this with other communication 

measures such as offering guidance from occupational health and safety officers, briefing at 

meetings and information on the intranet etc.  

 Ensure that facemasks and/or paper tissues are available at your workplaces, for those who 

develop a runny nose or cough at work, along with closed bins for hygienically disposing of 

them  

 Brief your employees, contractors and customers that if COVID-19 starts spreading in your 

community anyone with even a mild cough or low-grade fever (37.3 C or more) needs to stay 

at home and report to health authorities  

 Reduce office staff to bare minimum  

 Reduce office capacity by implementing staggered arrival, departure, and break times  

 Modify workstations or stagger hours to increase space between staff, guests, and clients  

 Schedule video or phone calls instead of face to face meetings  

 Ask delivery drivers to call upon arrival and/or leave items outside the office instead of 

entering the lobby or reception area  

 Place signs on entrances requesting that sick guests do not enter the building  

 Practice social distancing by maintaining a 1 meter distance between staff and visitors  

 Use alternate greetings such as waving or bowing  

 Body temperature of all entering individuals shall be monitored at entry points by dedicated 

person(s) of the unit along with other symptoms including dry cough, flu, and muscular pains 

etc.  

 Work from home routine should be developed for all employees as much as possible  

 Make clear to employees that they will be able to count this time off as sick leave  

 All messes & cafeterias to have sufficient space in between seating places in order to 

discourage people from eating together in groups  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial 
Estates, public or privately managed, to display the above instructions at every prominent place as well as 
follow the instructions in letter and spirit.  

  

  INDUSTRIAL UNITS:   

 The Premises or Unit, as the case may be, shall be disinfected invariably at the start of 

every shift   

 The Premises or the Unit, as the case may be, shall be equipped with sanitizers, soaps, 

masks, towel tissues and temperature thermal scanners  

 The Premises or the Unit, as the case may be, shall be staffed with trained clinical staff / 

doctor  

 The Premises or the Unit, as the case may be, shall keep a hotline for availability of 

ambulance for immediate transfer in case of suspected person to main quarantine 

facility   

 The Premises or the Unit, as the case may be, shall be closed immediately on 

confirmation of COVID-19 person as a result of lab test, and it shall continue to be so till 

thorough sanitization and disinfecting is undertaken  

 Entry of unauthorized persons to the premises or the unit shall be banned forthwith  

 Display of standard SOPs of COVID-19 at industries premises in urdu with pictorials – 

each and every person shall be communicated these instructions through sessions and 

other means   

 Ventilation of air shall be ensured. This shall be carried out by keeping doors, and 

windows open    

 All washrooms to be kept sanitized and disinfected, and shall be re-sanitized and 

disinfected after each use – including drying   

 Disposable cups, glasses and plates for drinks and meals shall be ensured. Their disposal 

after one-time-use may be ensured  

 General chlorination spray in complete premises shall be carried out once every day. xii. 

A monitoring Team at each Unit level to carry out inspections on compliance every shift  

  

GOODS TRANSPORTATION IN INDUSTRIAL UNIT OR PREMISES:   

 Raw materials, dissembled parts of machinery, and any other material required to be 

processed by an industrial unit for a finished product shall be only allowed to enter the 

industrial unit or premises after the vehicle is completely sanitized and disinfected at the 

entry point   

 Temperature of the drivers, conductors, loaders and other staff of the vehicle 

transporting such materials shall be monitored at entry points along with other  

indicators of COVID-19 that are flu, cough and muscular pain etc   

 No person(s) associated with such vehicles having any or all symptoms of COVID19 shall 

be allowed to enter the industrial unit or premises.   

 The material like steel, wood, cloth, iron, plastic keep the COVID-19 for days, therefore, 

all such raw material shall be properly sanitized and disinfected before entry to an 

industrial unit or premises is granted  

 Seating arrangement of such vehicles amongst the individuals occupying it shall be such 

that 3 feet distance is maintained   



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial 
Estates, public or privately managed, to display the above instructions at every prominent place as well as 
follow the instructions in letter and spirit.  

 Individuals occupying such vehicles shall wash hands with soap before entry into an 

industrial unit or premises and, subsequently, their hands shall be sanitized. vii. Proper 

head gear, gloves, gown and masks shall be worn by the individuals occupying such 

vehicles. No person(s) without proper gear shall be allowed entry to industrial unit or 

premises  

  

               INDUSTRIAL ZONE    

 Entry and Exit points to and from a zone shall be strictly monitored, and entry may be 

restricted, where possible. Record of all individuals and vehicles entering and exiting the 

premise shall be maintained  

 The temperature of all the entrants to the zone may be checked along with other 

symptoms of COVID-19 that include flu, cough and muscular pain   

 A holding area or quarantine shall be maintained to accommodate  suspected persons 

till the receipt of results of their tests, and further process, in case of positive result of 

the test   

 An Audit Team of Industries Department to visit every Zone daily, and check on all the 

above SOPs   

 Similar action for the residential area of the Industrial Zone or individual Unit, as the case 

may be, may be taken  

  

  

CORONA APP IN EACH INDUSTRY  

  

 PITB to develop tracking app for all employees to be installed by all factory workers and 

individuals involved in any food processing process.   

 This app will track movement of individuals to ensure they don’t meet unnecessary 
people before, during or after work or violate partial shutdown rules.   

 If found in violation an e- challan /fine will be issued to violater.   

 Additionally this will help in tracing contact chain in case the particular individual 

contracts corona.   

 If found corona positive this app will alert all contacts the individual has met that they 

may be possibly infected so they can go into immediate quarantine/ isolation.  

  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  

  

  

 

 

 

SOPs-PICTORIAL  
  

  

   



  

  

Step 1:  Arrival of Staff  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  
 

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately  
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

2: 

  

Disinfection of Staff vehicle  



  

  

3: 

  

Arrival of Staff with Mask ON  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  
 

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed,  
to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 4 :   
Air blow cleaning 

- 

  

Shoes, pants, Shirts  



  

  

Step   5: 
  Hand   Washing   and   Keep   a   distance   of   1.5  m  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  

 

  

Step 6:  Body   Temperature   taking   ( Ok   
and   Not   Ok)   

  1.   
What   

happen   
when   

temperature   
is   

not   
Ok   

2 .Send 

  

Home 

  

– 

report 

  

to 

  

authorities  



 

 

  Step 7 :   

Apply Hand Sanitize  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  

 

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display  
the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 

  

8 :   
No Thumb  Attendance Use Facial attendance  



 

 

  Step 9:  No Hand Shakes/No embracing   

  
  
  
  Before                   After  



NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions 
at every prominent place as well as follow the instructions in letter and spirit.  

 

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display  
the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 10:  Provide Staff with mask and Hand Sanitizer  



  

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display  
the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 

  

12: 

  

Clean 

  

and 

  

Disinfect 

  

Company 

  

Mess/Food 

  

Serving  

area 

  

1. 

   

Discontinue 

  

seating 

  

together 

  

Mess 

  

Service 

  

in 

  

factories  



  

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately  
managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 13 : 

  

Disinfect daily - machine handles  



  

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display  
the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 14: Wash daily plant/factory floor with fernal  



  

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display the above  
instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 15:  Administration Offices 
  

  

1 . Ensure distant sitting 1.5 meter 
  

2 . Wear Mask 
  

3 .  Use Hand sanitizer whenever you handle an object 
  

4 . En sure Use of hand sanitizers prior to opening or closing, Cabinets, file  

areas, Paper documents originating from outside sources  



  

  

NOTE:    It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, publ ic or privately managed, to display  
the above instructions at every prominent place as well as follow the instructions in letter and spirit.   

Step 16:  Rest Room/Washrooms/Toilets   

  
1 . Clean and disinfect every six hours 

  

2  . Do not keep or use towels in public rest rooms  



 

  

COVID AT YOUR WORKPLACE  
  

  

Simple ways to prevent the spread of COVID-19 in your work place  

Employers should start doing these things now, even if COVID-19 has not arrived in the communities where they operate.  

The low-cost measures below will help prevent the spread of infections in your workplace, such as colds, flu and stomach bugs, and protect your customers, contractors 

and employees.  

They can already reduce working days lost due to illness and stop or slow the spread of COVID-19 if it arrives at one of your workplaces.  

• Make sure your workplaces are clean and hygienic  

• Surfaces (e.g.desks and tables) and objects (e.g.telephones,keyboards) need to be wiped with disinfectant regularly  

• Why? Because contamination on surfaces touched by employees and customers is one of the main ways that COVID-19 spreads  

• Promote regular and thorough hand-washing by employees, contractors and customers  

• Put sanitizing hand rub dispensers in prominent places around the work place. Make sure these dispensers are regularly refilled  

• Display posters promoting hand-washing–ask your local public health authority for these or look on www.WHO.int.  

• Combine this with other communication measures such as offering guidance from occupational health and safety officers, briefings at meetings and information 

on the intranet to promote hand-washing  

• Make sure that staff, contractors and customers have access to places where they can wash their hands with soap and water  

• Why? Because washing kills the virus on your hands and prevents the spread of COVID - 19  

• Promote good respiratory hygiene in the workplace  

• Display posters promoting respiratory hygiene. Combine this with other communication measures such as offering guidance from occupational health and safety 

officers, briefing at meetings and information on the intranet etc.  

• Ensure that facemasks and/or paper tissues are available at your workplaces, for those who develop a runny nose or cough at work, along with closed bins for 

hygienically disposing of them  

• Why? Because good respiratory hygiene prevents the spread of COVID-19  

• Advise employees and contractors to consult national travel advice before going on business trips.  



 

• Brief your employees, contractors and customers that if COVID-19 starts spreading in your community anyone with even a mild cough or low-grade fever (37.3 C 

or more) needs to stay at home.  

• They should also stay home (or work from home) if they have had to take simple Ordinary surgical facemasks rather than N95 facemasks, medications, such as paracetamol 

/ acetaminophen, ibuprofen or aspirin, which may mask symptoms of infection  

• Keep communicating and promoting the message that people need to stay at home even if they have just mild symptoms of COVID-19.  

• Display posters with this message in your workplaces. Combine this with other communication channels commonly used in your organization or business.  

NOTE:  It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above 
instructions at every prominent place as well as follow the instructions in letter and spirit.  

  

  

• Your occupational health services, local public health authority or other partners may have developed campaign materials to promote this message  

• Make clear to employees that they will be able to count this time off as sick leave 



NOTE:  It is mandatory for all and any type of industrial unit operating in 
Punjab as well as all Industrial Estates, public or privately managed, to 
display the above instructions at every prominent place as well as follow the 
instructions in letter and spirit.  

SOPs- DISPLAYED AT INDUSTRIAL ESTATES  



NOTE:  It is mandatory for all and any type of industrial unit operating in 
Punjab as well as all Industrial Estates, public or privately managed, to 
display the above instructions at every prominent place as well as follow the 
instructions in letter and spirit.  
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