


a GOVERNMENT OF THE PUNJAB
PRIMARY AND SECONDARY

—, HEALTHCARE DEPARTMENT

R ————

ol

Lahore the 9th May, 2020

. NO.SO (G)/P&SHD/4-1/2020 In confinuation of this Department's order of even
No. dated 24t April, 2020, and in consonance with the advice received from
ederal Government, in the National Coordination Committee meeting dated
May 2020, the Government of the Punjab is pleased to extend the

cability of this office order of even No. Dated 24th April 2020, with following

bnal exemptions, fill 31 May 2020, unless modified otherwise: -

hase-ll of the of Construction sector, i.e. businesses of steel and
VC Pipes, electric appliances, manufacturers of steel &

num equipment, ceramic and paints industries, sanitary,
paints, steel and aluminum works and hardware stores subject to
option of SOPs / guidelines issued for Industrial units and sale

es not included in negative list, including export industry,

allowed to resume their operations. However, detailed

n this regard shall be issued separately by the
rtment.

xcept large shopping malls subject to adoption of
es for four days a week operationalization as per




2 All shops and businesses exempted under this order shall open for four
days in a week from 8.00 AM to 5:00 PM and remain closed on Friday,

Saturday & Sunday except the following, which will remain open: -

S. No. Particulars Time
Grocery stores, general stores, karyana stores,
bakeries, atta chakkis, milk/dairy shops,
chicken & meat/fish shops, fruit & vegetable {7.00ANIC
a. : ko : - 5:00PM,
¥ shops and all kinds of mandis including grain, 7 days a
fruit, cattle and vegetable mandies, tandoors, week)
all auto workshops
24 hours a
Tyre puncture shops, spare parts shops, driver ( day
hotels, petrol pumps and oil depots, Takeaway - daysl -
/ Home Delivery from restaurants
~ week).
| Postal / courier services, for pick and drop LRI
g : A 5:00PM,
from/at doorsteps and its relevant inter-city, 7 dave o
ter-provincial vehicular movement Y
‘ week).

rtment)

nuous process industries (to be notified by industries

T
-



transporters at Provincial and divisional level to prepare proper SOPs
for operationalization of transport sector.

This order shall come into force with immediate effect.

etary

Governmest of the Punjab
Primary and Secondary
Healthcare Department

py is forwarded for information and necessary action to the: -

ecretary, Punjab.

nal Chief Secretary (Home), Punjab.

| Secretary to Chief Minister, Punjab.

| Secretary to Governor, Punjab.

icial Police Officer/IGP, Punjab.

Lahore High Court, Lahore.

ative Secretaries in the Punjab.

ry, Law and Parliamentary Affairs Department.

rmation Department, Punjab with the request to give wider
C er in print and electronic media as news item.

ers in Punjab.

r, Lahore.

in Punjab.

ers in Punjab.

nt Printing Press, Punjab, Lahore with the
n of this order in Official Gazette.

Section Officer (General)
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PUNJAB REVENUE PUNJAB REVENUE AUTHORITY

FINANCE DEPARTMENT
AUTHORITY GOVERNMENT OF THE PUNJAR
5-B, DANEPUR ROAD, GOR-,
GATEWAY TO DEVELOPMENT LAHORE.

No.PRA/Misc.01/2020/ /5 )4

Dated:24th March, 2020
To,

ALL OFFICERS,

Punjab Revenue Authority,
Lahore.

Subject:  WORK FROM HOME

Dear Officers,

The current situati
before and is impacting

government is taking e

on is unlike anything the world has experienced
lives globally in an unprecedented way. Although the

very step to curb this pandemic, it is the individual
responsibility which could save millions of lives. The changes in work environment

including work from home and use of IT-based solutions to reach out to our
valued taxpayers call for quick adaptation to the new situation. At the same time

this provides us an Opportunity to speed up our efforts in realizing our dream of,
transforming PRA into a digital organization. ¥

2. Organizationally, we are being proactive in the implementation of j‘/
Government’s instructions to safeguard our workforce and are constantly

evaluating and monitoring the situation which is evolving on a day to day basis.
In the wake of the present grave scenario, wherein you are not attending the
offices physically it has become imperative not to waste this precious time either.
As you all know that revenue is the backbone of our economy and it has become
all the more important in the present circumstances where the Government
needs more revenue in order to save lives in the wake of the coronavirus
outbreak. At this critical juncture, if we lag behind in our efforts, the outcome will
be a fall in the revenue collection, which will be detrimental for the Nation.

3. In view of this, the Authority has envisaged that all officers should
work from home till April 6, 2020 with the following guidelines:

In the remaining days of March, they will pursue the payment of taxes
against already-prepared PSIDs. IT Wing / PRAL will send the PSID/Office-
wise detail in this regard for necessary action.

2, The officers will send their updated email addresses to Manager PRAL by
6.00 pm today, March 24, 2020. For the convenience and facilitation of
taxpayers, the officers will correspond with taxpayers through email and
also guide them about various payment options including Alternate Delivery
Channels.

E-mail:chairman@pra.punjab.gov.pk: Office No. 042-99205482 Fax No. 042-99205489



et PUNJAB REVENUE AUTHORITY
) PUNJAB REVENUE FINANCE DEPARTMENT
\UTHORITY GOVERNMENT OF THE PUNJAB
: 5.8, DANEPUR ROAD, GOR-,
GATEWAY TO DEVELOPNENT LAHORE.
3: The daily reports regarding contact made / payments secured will be

reported to Member (Operations) through email by 8.00 p.m.
4, PRAL officers must respond quickly to queries raised / help required by the

taxpayers.

5. Information in respect of already issued notices will be received through
electronic means and any adjournments requested may be granted.

6. All other correspondence with the taxpayers will be made after the approval
of the supervisory officers.

7 Audit cum Risk Compliance Officers will carry on with their assigned tasks

during this time and will complete the respective exercises by 31t March
and send the reports by email to Member (Operations).

8. All Commissionerates will follow these instructions and the respective
Commissioners may add any specific instructions for their officers.

4. Please take care of yourselves and your families but also remember
your duty of raising timely revenue for the Nation. The Authority is certain that
you will not falter in this extraordinary call of duty. The Authority hopes the best
for you and your family. Stay home, stay safe.

042-99205487

Copy to:

All Members, PRA

All Commissioners, PRA
PSO to Chairperson, PRA
Office file.

:bwl\.)r—l

E-mail:chairman@pra.punjab.gov.pk: Office No. 042-99205482 Fax No. 042-99205489
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GOVERNMENT OF THE PUNJAB
LAW AND PARLIAMENTARY AFFAIRS
DEPARTMENT

| NOTIFICATION

. 27 March 2020
No.lLegis: 13-34/2019: The following Ordinance promulgated by Governor
of the Punjab is hereby published for general information:

THE PUNJAB INFECTIOUS DISEASES (PREVENTION AND
CONTROL) ORDINANCE 2020
(11.OF 2020)
An RARY
‘Ordinariee ™

to prowde for prevention and control of infectious. d:seases in
the Punjab |

It is expedlent to make provnsuons for prevention and contro! of
infectious diseases In the Punjab and matters ancnllary and connected
thereto.

Prov:ncnal Assembly of the Punjab is not in session, and Governor of
the Punjab is satisfied that circumstances exist which render it necessary
to take immediate action.

In exercise of the powers conferred under clause (1) of Articie 128
of the Constitution of the Islamic Republic of Pakistan, Governor of the .
Punjab is pleased to make and promulgate the followmg Ordinance:

PART I
PRELIMINARY

“Short title, extent and commencement.— (1) This
Ordmance may be.cited as the Punjab Infectious D:seases (Prevention
and Control) Ordlnance 2020.

, (2) It extends to whole of the Pun;ab
(3) It shall come into force at once.

Price Rs. 10.00 Per Page ' (3843)




3844 THE PUNJAB GAZETTE (EXTRAORDINARY) MARCH 27, 2020

2. Definitions.— In this Ordinance:

(a) Tdeclaration” means the dedaration of a serio_us and
imminent infection threat, made under section ‘3 of the Ordinance;

(b) “Director General Health” means the Director General Health
Services, Punjab; '

- () “Government” means Government of the Punjab;

(d)y “minor” means a person with an age of less than eighteen
years;

(e) “notified medical officer” means a medical officer notified for
the purpose of the Ordinance by the Secretary; .

(f)  “Ordinance” means ~the * Punjab Infectious Diseases
(Prevention and Control) Ordinance 2020;

(g) " “potentially infectious person” means a person who:

- (1) is suspected to be infected or contaminated with an
infectious disease; : -

(2) is a risk that such pé}'s":on‘ might spread, infect or
contaminate other persons with an infectious disease; or

(3) hes arriv_éd from t::‘_r.t-hi:foug'h= anlarea_affected, by an

' infectious disease within fourteen days or such other period

as may be specified by the Secretary immediately preceding
the date of his arrival; - - :

(h) “Relief Commissioner” means the Relief Commissioner as
defined in the Punjab Nat,ionaI“Cala_mities (Prevention and Relief)

Act, 1958 (XXXIII of 1958); ;. - .
(i) “rules” means the rules m'aQé dnder the Ordinance ; and

(i)' Secretary” means: "S',ecrétérvj?‘@t'o the Government, Primary and
Secondary Healthcare Department.

3. Serious and imminent infection threat declaration.—
(1) The Secretary. may, .with. the approval. of the .Chief-Minister, by
* notification in the official. Gazette,. declare that the :incidence or
transmission of an infectious diseases poses a serious and imminent
threat to public health in the whoie or any-part of the Punjab.

(2) The Secretary may, with the approval of the Chief Minister,
by notification in the official Gazette, revoke a declaration made under
subsection. (1)... . . . - P S U .

(3)' Béfdre'séékin'g approirals under éubsect'ioh's (1) and (2), the

Secretary shall have due regard to any advice from:
.. @ the Director ‘General Health; and

(b). note'liess than two e_minent~epidemi6|.ogi$ts-appointed- by
the Chief Minister for rendering such advice.

S e PART'I'_I" ) o
~ GENERAL HEALTH PROTECTION
MEASURES |
4. Power to impose duties, confer functions etc.— Subject
to the declaration, the Secretary mav, with-.the approval of Chief
Minisiar:
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(a) impose duty upon all registered medical practitioners and
health facilities in any area of the Punjab, to record,
commumcate and treat cases of |nfect|on or contamlnat|on
or . g BR TR

(b) confer functions upon one or more officers and seEVaHts ora
description of officers and servants of the Government, and if
so required one or more local governments in the Punjab in
relation to monitoring and control of public health risk; or

(c) impose one or more restrictions or requirements 8n or in
relation to persons, .things or premises as mentioned in
‘section 5. :

Explanation: For the purpose of this section:

(a) a registered medical practitioner shall include a registered
medical practitioner not |n employment of the Government; and

(b) the term health facility _shaII be deemed to include a clinic,
hospital, diagnostic laboratory and any other facility engaged in the
provision of health services and not owned, financed, managed or
run by the Government. | o

5. General restrictions and requirements.— (1) For purpose
of section 4, a person or a class or descrlptlon of persons may be
required to: :

(a) undergo a specified medical exammatlon and submit
results as indicated in the requirement; :

(b) - be dlsmfected or decontamlnated
(c) . wear specified protectlve clothing;

(d) attend training or advisory sessions on how to reduce
the risk of infecting or contaminating others; .

- (e) be subject to one or more restrictions as to where he
may go or with whom he may maintains contact_; and
(f) E abstain from working or trading. |
(2) For purposes of- sectlon 4, a thing or a class or description of
thungs shall: .

(a)- “be Seized or retained;

- (b) be kept in isolation or a specified quarantlne
(¢) * be disinfected or decontammated and .
(d) ifso required, be destroyed or disposed of.

" (3) ' For purpose of section 4, the premises or class or description
of premises shali:

(a) be kept in a sanitary condition; and
(o)  be disinfected or decontaminatéd.
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—

6. | D:rectlons and restrictions relating to. attendance of
schools and burials etc.— Subject to a declarat|on the Director
General Health may, for a specified period: .

~(a).:. impose a specific or general duty upon persons who have
...+ .responsibility for a minor to ensure that the minor does not
.. attend his school; and

- (b) .:impose a specific or general restriction or requirement

.-+ . relating to the handling, transport, burial or cremation of

dead bodies or the handling, transport or dasposal of human
remains.

| " PART III
CONTROL OF EVENTS, GATHERINGS
" AND PREMISES

7. ' Prohibition or restriction of events and gatherings.—
(1) Subject to a declaration, the Director General Health may issue
directions prohibiting or imposing one or more requirements or
restrictions in relat:on to the holdmg of an event or gathermg for a
specified period. - :

(2) A dtrectlon under subsection (1),' may be issued in relation
to: | : .
| (a) a spec;f“ed event or gathermg, or
(b) events or gatherings of a specnfsed description including

description with reference to :the number of people
attending the event or gathering.

(3) A direction under subsection (1) may onty have the effect of

imposing prohibitions, requirements or restrictions on:

(a) the owner or occupief of premises for an event or
‘gathering to which the direction relates;

~(b) the organizer of such an event or gathering;

-.(c) any other person :nvoived in holdmg such an event or
gathering. : :

8. Closing or restricting .entry ihto ‘and exit from a
premises.— (1) Subject to a declaration, the Director Genera! Heaith
may issue directions prohibiting or imposing one or more ‘requirements
or restrictions in relation to the entry into, exit from or Iocatlon of
persons in a premises for a specified period. .

(2) A direction under subsection (1) may bé ils_'sg__ledt in 're'la_tion to: |

(a) a specified premises; or
(b) premises of a specified description.

(3) A direction under subsection (1) may -o'n'ly' have the effect of
imposing prohibitions, requirements or restrictions on: '
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(a) the owner or occupier of premises to which the
direction relates; and '

(b) any other person involved in entry into, or'éxi-t ﬂ;o'r"n
such premises or the location of persons in them:. .

(4) A direction under subsection (1) may impose requirements
for the purpose of; '

(@) closing or sealing the premises;
(b) restricting entry into the premises; and

(c) securing restrictions in relation to the location of
' persons,

(5) A direction under subseciion (1) may, impose prohibitions,
requirements or restrictions on:

(a) the facilities in the premises:

(b) number of persons in the premises;

(c) the size of the premises; and

(d) the purpose for which a person is in the premises.

9. Restricting entry into and exit from a general area.—
(1) Subject to a declaration, the Deputy Commissioner of the concerned
area may, on the advice of the Secretary, issue directions: prohibiting, or
imposing requirements or restrictions in relation to the entry into, exit
from, or location of persons, goods, vehicles, vessels and other means of
transportation in ‘any area for a specified period.

PART 1V
CONTROL OF POTENTIALLY
INFECTIOUS PERSONS

10. Movement and retention of potentially infectious
person to a suitable place.— (1) In an area, subject to a declaration, a
notified medical officer may, after having informed a potentially
infectious person of the reasons. for doing so, direct such person to
proceed to a specified place which is -suitable for: screening and
assessment and remain there for a period mentioned under subsection

(3). _
“(2) Where a ‘potentially infectious person fails to follow a
direction under subsection (1), the notified medical officer may:
(a) move him to the specified place; or

L
“

(b) direct a police officer, through the concerned head of the
district police, to move him to the specified place.

(3) A notified medical officer may require a potentially inféctious
person to remain at a place suitable for screening and assessment for a
period which shall not exceed forty eight hours unless: :

(8) in the opinion of the notified medical officer, the
-person is required to be retained for a longer duration
for wvalid satisfactory screening and assessment
. requirements; or '

(b) a longer maximum retention period is otherwise

-ordered by the Secretary with the approval of the Chief

" Minister in general or for one or more circumstances
related to an infectious disease.

(4) The provisions of subsection (3) shall also apply to a person

who  voluntarily: reports to a place specified for screening and
assessment. '
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(5) After each subsequent interval of twenty four hours during
which a person is retained at a place specified for screening and
assessment, the notified medical officer shall review the need for
continuing his retention. ‘ :

(6) " After makmg a rewew under subsection (5), the notified
medical .officer may:

(a) discontinue retention if he considers that the retained
person .-is -no longer ‘potentially infectious or
contaminated; or

(b) extend the period of retention if he considers that the
person is potentially mfectlous at the end of that
period.

" 11. Duty to undergo screening and assessment.— (1) In an
area, subject to a declaration, a notified medical officer may impose upon
a potentially infectious: person one or more screening requirements to
assess the level of risk of infection or contammatmg to others, and carry
out such an assessment.

(2) For the purpose of this section', a potentially infectious person
shail: - T ' T ' ' '

(@) answer everyhdesﬁon on his health ‘or other relevant
circumstances including travel history and information
regarding other persons who might have contacted him;

(b) providé sufficient information to allow making a contact
with him for the purpose of the Ordinance during such period
as the notified medlcal ofﬁcer considers appropriate;

(¢) produce any: document which may be required in
assessing his health; '

- (d) allow personal: examination including measurement of
. body temperature and other physical -conditions by an
appropriate mean;

‘(e) allow takinag of a bloiogacal sample by an appropnate
-mean or provide such & sample; and

(f)  forthwith move to and remain at another place which
is, in view of the notiﬁed medlcal officer, suitable for the
purpose of this sectlon

(3)  The provisions of this sectlon shall also apply to a potentlally
infectious person who has not beenh moved or retained for screening and
assessment under section. 10, :

(4) A notified medical officer may impose one or more
requirements under subsection (2) through a police officer.

12. Additional requirements and restrictions for persons
presenting significant risk.— (1) “After screening and ‘assessment
under section 11, where: _ S :

(a) - & person'is found to be. infected-or contaminated, or

(b) the resuits of his screening and,assessment are inconclusive,

the notified medical officer may, after having informed him of the
- reasons for doing so, require such person to: -

(1Y  ptrovide any relevant information in addition to the

information mentioned. at subsection (2) of section 11i,
(i)  undertake further screening and &ssesstrient;
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(i) remain at a specified place which may include a place
suitable for screening and assessment for a specified
period;

(iv) forthwith proceed to a specified place suitable for such
purpose and to remain at such place for a specified
period; or

{v) remain at a specified place in isolation from others for
a specified period.

(2) A notified medical officer may, after having informed him of
the reasons for doing so, impose one or more restrictions upon a person
referred to in subsection (1) for a specifled perlod which may include
restrictions relating to: :

(a) his movement or tra'vel including travels within and
outside the Punjab; :

(b) his activities including work or business activities; and

(c) his contact with other persons or w:th other specified
persons. r

(3) The period specified for requir'ements referred to in
subsection {1) and the restrictions referred to in subsectaon (2) shall not
exceed fourteen days unless:

(a) in view of the notified medical officer, the requirement
or restriction is required for a longer duration; or

(b) a longer maximum period is otherwise ordered by the

- Secretary with the approval of the Chief Minister in

general or for one or more circumstances related to an
infectious dlsease ' '

(4) Where a person is required to remain at a place under
subsection (1), the notified medical officer may direct a police officer,
through the concerned head of the district police, to enforce such
requirement.

(5} After each subsequent interval of forty-eight hours during
which a person is subjected to a restriction or is retained under this
section, the notified medical officer shall revaew the need for contsnumg
the restriction or retention.

(6) After making a revnew under subsectlon (6), the notified
medical officer may: =~ -

(a) w;thdrawia requirement or restriction if he considers

that the person subjected to a restriction or retention

. under this section js no longer potent:aHy infectious or
contaminated

(b) - substitute a different requ:rement or restr:ct:on or

(c) extend the penod of a requirement or restriction if he
considers that the person is potentially lnfecttous or
contaminated at thé end of that period.

13. Applicability of provisions to minors and wards - (1) A
person or-a Guardian who has responsibility for a minor or a ward shall,
secure that: the minor or the ward complies with any direction,
instruction, requirement or restriction imposed upon him under the
Ordinance.
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(2) A person or a Guardian who has responsibility for a minor or
a ward shall provide to the person exercising a power under the
Ordinance such information and assistance in relation to the minor or the -
ward as is reasonably necessary and practicable.

(3) Where a power under the Ordinance is exercisable in relation
to a minor or a ward and he is unaccompanied, the person by whom that
power is to be exercised shall, wherever practicable:

(a)  contact the person or the Guardian respcnsible for the
minor or the ward before the exercise of the power; or

(b)  take reasonable steps after the exercise of that power
to contact and inform theé person or the Guardian responsible .
for the minor or the ward.

14. Duty to inform.— [t shall be duty of every person, including
(@) head of a family; |

(by a health c¢are provider including every physician,
dentist, nurse, health aide, in-charge of a hospital or a
diagnostic laboratory;

(c) in-charge of a school, college, university, seminary or
other education facility;

(d) in-charge of a public transport, hotel, restaurant, work
place or other public facility including a hostel and

. {e) in-charge of a place of worship;

who knows or believes, or has reason to know or believe, that a
person under his care, supervision or control is suffering from an
infectious disease or is contaminated, to report such case to a notified
medical officer immediately. \

15. Pre-conditions and manner of exercise of powers.— (1)
No power gonferred under sections 10, 11, 12 and 13 the Ordinance shall
be exercised by a notified medical officer unless he considers it necessary
and proportionate to do so:

(@) in the interest of potentially infectious person;

(b). for the protect:on risk of infection or contamination of
other persons; or

L4 ]

(c) in the interest of public health in general.

(2) A direction, instruction, requirement or restnctson under the
Ordlnance may give or impose orally or in writing.

. (3) Without any prejudice t0 the generality of the provisions of
subsection (2), where any requirement or restriction is given or imposed
upon -a person by a notified medical officer orally, he shall, as soon as
reasonably practicable thereafter, give the person a notice setting it out
“in writing.

(4) A person exercising a power conferred under the Ordinance
shall have regards to:

(a) any relevant guidance issued by the Secretary; and

(b) any advice given by a notified medical officer in relation
to any particular case.

16. Ancillary powers.— (1) A notified medical officer or a police
officer may give reasonable instructions to a person in-connection with:




THE PUNJAB GAZETTE (EXTRAORDINARY) MARCH 27, 2020 3851

(a) a direction given to that .person under a power
conferred under the Ordinance; or

(b) moving that person or retaining him at a place under a
power conferred under the Ordinance.

(2) A power conferred under the Ordinance to move a t)erson to
a place includes a power to keep the person for a reasonable period
pending his movement.

(3) A police officer may use reasonable force, if necessary, in
exercise of powers conferred under the Ordinance.

) (4) A police officer shall have the power to apprehend a person
' running away from a place where he is retained or isolated under the
Ordinance and return him to that place or another place which a notified

medical officer may specify,‘and may use reasonable force, if necessary,
for this purpose,

(5) A police officer, not below the rank of an Assistant Sub-
Inspector, may enter any place for the exercise of a power conferred
under the Ordinance:

- PART V
OFFENCES AND PENALTIES

17. Offences and penalties in respect of directions and
restrictions imposed under Part II and III.— (1) A person commits
an offence if he fails without reasonable excuse to comply with any
direction, reasonable instruction, duty, requirement or restriction
imposed upon him under the Ordinance.’ '

(2) A person guilty of a first offence under this section shall, on
conviction, be punished with an imprisonment for a term not exceeding
two months or a fine not exceeding fifty thousand rupees, or both.

(3) . A person guilty of a repeat offence under this section, shall,
on conviction be punished with an imprisonment for a term not
exceeding six months or a .fine not exceeding one hundred thousand
rupees, or both.

(4) Where an offence under this section is committed by a body
corporate: L

(a) the fine for a first offence shall not be less than fifty
thousand rupees and not exceeding two hundred thousand
rupees and :

(b) . the fine for a repeat offence shall not be less than one
hundred thousand rupees and shall not exceed three hundred.
thousand rupees.

(5) Where an offence under this section by a body corporate is
proved: ' _ '

(@) to have been committed with the consent or
conmvance of an officer of the body, or

(b). to be attributable to any neglect on the part of such an
officer, -

the officer shall be guilty of the offence and liable to be prosecuted
and proceeded against and punished accordingly.

18. Offences and penalties in respect of certain directions,
- restrictions and duties imposed under Part IV.— (1) A person
commits an offence if he; :
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(a) fails without reasonable excuse to comply with any
direction, reasonable instruction, requirement or restriction
given to or imposed upon him under Part IV of the

Ordinance; or '

(b) fails without reasonable excuse to, comp!y with a duty
imposed upon him in relation to a minor or ward under
- section 13 of the Ordinance; or

(c) . knowingly provides false or misleading information in
response to a requirement to provide information under
section 11 and 12 of the Ordinance; or

(d) obstructs a person who is exercising or attempting to
exercise a power conferred under Part IV of the Ordinance.

(2) A person guilty of a first offence under this section shall, on
conviction, be punished with an imprisonment for a term not exceeding
three months or a fine not exceeding fifty thousand rupees, or both.

(3) A person guilty of a repeat offence under this section, shall,
on conviction be punished with an imprisonment for a term not

exceeding one year or a fine not exceeding' one hundred thousand
rupees, or both.

19. Offence and penalty for running away from a place of
retention.— (1) A person commits an offence if he runs away or
attempts to run away while being moved to or kept at a place under Part
v of the Ordmance

(2) A person guilty of first offence under this section shall, on
conviction, be punished with an imprisonment for a term not exceeding
six months or a fine not exceeding fifty thousand rupees, or both.

(3) A person guilty of a repeat offence under this section, shall,
on conviction be punished with an imprisonment for a term not
exceeding - eighteen months or a fine not exceeding one hundred
thousand rupees, or both.

20. Cognizance and trial of offences.— (1) No court other
than that of a Magistrate of first class shall take cognizance of or try an
offence under the Ordinance.

(2) All offences under the Ordinance shall be tried in accordance
with the procedure prescribed for summary trials of offences under the
Code of Crlmmal Procedure, 1898 (V of 1898).

PART VI
COMMON PROVISIONS

21. General powers for prevention and control of
infection.— (1) Without prejudice to other provisions of the Ordinance
as well as the powers corferred under the Punjab National Calamities
(Prevention and Rel:ef) Act, 1958 (XXXIII of 1958) '

(a) the Relief Commissioner may take all such steps and
measures which he deems necessary to provide relief to
persons affected by an infectious disease in any area subJect
to a declaration; and '

(b) The Deputy Commissioner of the district subject to a
declaration, shall take all such steps and measures which he

- deems necessary to maintain order and provide immediate
relief to persons affected by an mfectlous disease.

(2)-  Without prejudice to the generahty of the powers conferred
by subsectlon (1), the Relief Commissioner or, as the case may be, the
Deputy Commissioner of the district subject to a declarataoq shall have
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the powers to: _
(a) .evacuate or segregate population;

(b) requisition means of transport including motor vehicles,
~ carriages, boats and earth maving machinery;

(c) require declaration of surplus stocks of food, medicines
- and other stores and commodities considered essential by
him and to requisition them;

(d)' Erequisiticm -of buildings, facilities including facilities
relating to provision of health services; o

(e) conscript labour; and

(f)  direct any person to abstain from certain act or to take
certair orders, requirements and restrictions.

(3) A person owning transport, articles, stocks, medicines, building
and facilities which are requisitioned or the labour who are conscripted
for work or the person who is directed to abstain from certain act or to
take certain orders, requirements and restrictions under this sectlon shall
be entitled to areasonable compensation as determined” by the Relief
Commissioner.

(4) Subject to the right of an owner to a claim under subsection
(3), the transport, articles, stocks, medicines, building and facilities shall

forthwith rest with-the Relief Commissioner who may himself, or through
the Deputy Commissioner, deal with them in such manner as he deems
proper in order to discharge his duties under this section.

22. Enforcement.— (1) The Deputy Commissioners shall, in the
respective districts, ensure compliance of an order, direction, restrictlon
‘requirement or any other measure under the Ordinance.

(2) For purposes of subsection (1), a Deputy Commissioner may
take such steps or pass such orders as he considers necessary including
an order to an officer sub-ordinate to him or a police officer, through the
concerned head of the district police.

(3) For purposes of enforcement of an order direction,
restriction or requirement issued under sections 4, 5 and 6 of the
Ordinance, a Deputy Commissioner, an officer sub-ordinate to him, a-
police officer or any other person referred to in subsection (2), may:

(a) . enter upon any premises;

(b) ' detain persons for a max:mum perzod of twenty four
~hours; and -

(c)y if -necessary, use - reasonable -force to ensure
compliance. : CL .

23. Requisition of services of Government. officials.— The
Relief Commissioner or, as the case may. be, the Deputy Commissioner of
the area, subject: to a declaration, may after having consuited the
Secretary of the respective Administrative Department of ‘the
Government, reguisition the services of -officersand OfﬂCIaIS of that
- Department for the purpose of the Ordinance,

24. Delegation - and concurrent exercise of certain
powers.— (1) The Secretary may delegate all or any of the powers
‘conferred upon him under the Ordinance, except the powers conferred
under section 3, to a Commissioner, Deputy Commissioner or any other
officer sub—ordinate to him.
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- (2) The Relief Commissioner may delegate all or any of the
powers conferred upon him under the Ordinance to a Commissioner,
Deputy Commissioner or any other officer sub-ordinate to him.

(3) The powers of a notified medical officer under the Ordinance
shall be concurrently exercisable by the respective Assistant
Commissioners. ' '

25. Revision against an order etc. of notified medical
officer and others.— (1) A person against whom an order, direction,
instruction, requirement or restriction has been imposed by a notified
medical officer or a police officer under the Ordinance may file a revision
petition before a board comprising the Commissioner of the respective
division and a medical officer notified by the Secretary.

(2) A revision petition under subsection (1) may be filed by the
person responsible for a child or a ward in relation to whom an order,
direction, instruction, requirement or restriction has been imposed by a
notified medical officer or a police officer under the Ordinance.

(3) All revision petitions shall be decided by the board through a
written order within fifteen days from its presentation.

26. Bar to action.— No order made under the Ordinance shall
be called in question in any court and no civil or criminal proceedings
shall be instituted against any person for anything done in good faith
against any person for any loss or damage caused to, or in respect of
any property whereof possession has been taken under the Ordinance.

27. Confidentiality.— (1) Any information, collected or held by
a public servant or by any other person, that identifies a person with an
infectious disease, or have been positively tested for an infectious
disease; his address or contacts, shall not be released or made public
except under this section.

(2) The information under subsection (1) may be released or
made public:

(a) with the consent of the identified person;
(b) to a physician retained by the identified person
(c) to enforce the provisions of the Ordinance and the ruies

(d) to a medical practitioner for purposes of treatment of the
person with an infectious disease;

(e) to blood banks, schools and prisons; and
(f)  to the person responsible for a minor or a ward.

28. Power to make rules.— The Government may, by
notification in the official Gazette, make rules for carrymg out the
purposes of the Ordinance.

29. Removal of difficulties.— The Government may, by an
order, provide for the removal of any difficulty which may arise in giving
effect to the provisions of the Ordinance. .

30. Overriding effect.— The provisions of the Ordinance shatl
have effect notwithstanding anything contalned in any other law for the
time being in force. . : -
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- Dated: 27/03/2020

32. Repeal and savings.— (1) The Punjab Epidemic Diseases

Act, 1958 (XXXVI of 1958) |s hereby repealed.

(2) Save as otherwise provided in the Ordinance, repeal of the

Punjab Epidemic Diseases Act, 1958 (XXXVI of 1958) shall not affect:

(a) the brevious operation of the Punjab Epidemic Diseases Act,
1958 (XXXVI of 1958) or anything duly done- or suffered
thereunder; '

(b) any:right, privilege, obligation or liability acquired, accrued or
incurred under the Punjab Epidemic Diseases-Act, 1958 (XXXVI of
1958);

(c) any penalty, forfeiture or punishment incurred in respect of
any offence committed against the Punjab Epidemic Diseases Act,
1958 (XXXVI of 1958); and '

(d) any investigation, legal proceedings or remedy in respect of
any such right, privilege, obligation, liability, penaity, forfeiture or
punishment as aforesaid, and any such investigation, legal
proceedings or remedy instituted, continued or enforced and any
such penalty, forfeiture and punishment imposed under the Punjab
Epidemic Diseases Act, 1958 (XXXVI of 1958).

(MOHAMMAD SARWAR)
GOVERNOR OF THE PUNJAB

NAZIR AHMAD GAJANA
Secretary
_ Government of the Punjab
Law and Parliamentary Affairs Department

e,




MOST IMMEDIATE/
BY FAX/POST MO.SONIS-13-67/2020(Corona)
- GOVERMMENT OF THE PUNJAB

:__Jl HOME DEPARTMENT

% Ph: 042-95210548 Fax: 042-99211739
=] Lahare, the 26" March, 2015

1. FPO/IGP, Punjab.

2. All Commissioners, in Punjab.

3, Al RPQs, in Punjab & CCPO Lahore,
4.  All Deputy Commlssloners in Punjab,
5. Al CPOs/DPOs in Punjab,

Subject: CLARIFICATION 2
| arm directed 12 refer Lo this Department's order na, SO{15-131-1/2004 dated
23rd March 2020, regarding exemption list at point 3(d) of the szid order related to varicus

estaolishments, departrnents, essential services and maovement of people, fallowing are alsa

incluade:

al Field formations of lrrigation Department required for aperations of canal water and
Cdms.

bl Mavement of diplomrats and foreign [ Iocal skeleton staff of cansulate and honorary
consulates after venfication through CHC and official card.

e} Movement of essential officers £ staf® of all fertilizer companies and its marketing
office by venfying CHMIC and official card,

t) Seeds, fertilizers and pesticides manufacturers and its supply <hain,

e) Agricultural machinery workshops

f) Registered welfare charitable organizstions can pravide welfare services with
erinirmurn staff.

g, Postal / Courier senices, for pick and drop fromfat doarsteps and its relevant inter-
city, inter province vehicalar movemant, with min‘mum possiole staff (with na public
dealing at offices)

hy All allied industries linked wth pharmaceotical industry including unit printing press
producing unit cartons £ out covers. bottle manulacturers, a'u foil importers, pringing
foil industry, bottle cap industry, master caton industry, rubber stopper [ wvial
ampou’e importers, capsule shell manufecturng industry & imparers and s

&,%E

(Int£rnal 3ecurity-I1)
CLC:
A copy is ferwarded for information to the:-
Chisf Secretasy, Punjab
Principal Secredery to Chief Miniztar, Punjak,
All Administrative Sacretares, Govl of e Punjab.
secretary, Gove of the Pungab, Services & Gereral Administration Departrment
{Implementation & Coordinatizn Wing), Lahore
5. Ministry of Fareicn Affzirs, Camg Office, Lahzre
Headquarters 4 Corps. Labore with the request to disseminata the
information 1o atherin Corps in Punjab.
7. Headquarters Rangers Punjaby, Lahore,
8. Stalf Officer to Chief Secretary, Punjab,

oo —

L

Scanned with CamScanner



NO. 50(15-11)1-1/2004
GOVERNMENT OF THE PUNJAB
HOME DEPARTMENT

Lahore, the 25" March, 2020

In continuation of this Department order No. SO{5-1)1-1/2004 dated 23™
March 2020, fallowing further exemptions are hereby ordered after serial no. 22 of Para 3(d):

£3. Manufacturing of Personal Protective Equipment (PPEs) and its
supply chain,

24. Manufacturing of wheat packing materials and its supply chain.

25. LPG outlets, storage, filling plants and its supply chain.

26. Postal / courier services with essential office staff, no public dealing
at offices and pick and drop from doorsteps,

27, Microfinance Institutions with only essential staff and with no public
dealing.

28. TETRA PACK and all such milk and food processing and packaging
industries and their supply chain.

29. Fersonal hygiene, sanitization and disinfection items e.g. hand

sanitizers, tissue papers, wipes, sprays, disinfectant liquids etc. and
their supply chain.

Mot

i) Exempticns already granted vide item 3(d) of the above referred order, cover the

entire supply chain including transportation, distribution, storage, pnnting and
packaging.

1] Regarding 3(d) 13 of above referred order, it is clarified that the exemption granted is

for all foed tems, its manufactuning industries which among all ather food industries
includes flour mills, its supply chain and cash FECOVERY Mmechanism.

i} Delivery riders delivering food and parcels are allowsd to commute.

ADDITIONAL CHIEF SECRETARY (HOME)
. GOVERNMENT OF THE PUMNJAB
MO. & DATE EVEN
A eopy is forwarded for information and necessary action to the:-
V. Chief Secretary, Punjab.
2. Registrar, Lahore High Court, Lahore.
3. Principal Secretary to Chief Minister, Punjah.

Page 1 of 2
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10.
11,
12.
13.
14,

15.
i6
17.
g,

All Administrative Secretaries, Govt, of the Punjab.

Secretary, Law and Parliamentary Affairs Department with the request for publication
of this order in Official Gazette,

Secretary, Information Department, Punjab with the request for awarding wider
publicity to this Order in print and electronic media as news item,

Provincial Police Officer/1GP, Punjab.

All Divisional Commissioners in Punjab.

All Regicnal Police Officers in Punjab.

Capital City Police Officer, Lahora,

All Deputy Commissioners in Punjab.

Deputy Inspector General of Police, Information Technology, Punjab.

All City/District Police Officers in Punjab.

Director General, Public Relations, Punjab with the request for wider publicity of this
order in print and electronic media as a news item.

Superintendent, Government Printing Press, Punjab, Lahore.

PRO to ACS (Home), department

P5 to Minister for Law 8t Parliamentary Affairs, Punjab.

PS5 to ACS (Home), Punjab.

W .
{(AH L)

SE : 1OM OFFICER
{Internal Security-Il)

Section Offices
Government of the Punjak

Haome Department

Page 2 of 2
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IMMEDRIATE GOVERMMENT OF THE PUMIAE
HOME DEPARTMENT

Labore {7a, 27" ktarce, 2000

MOLSOOS-1111-1/2004. WHEREAS, T7a spracd of pardemnic corca wines roug st 1he warld nohadi-g
Tyl i ingrzegieg rapid'y witch may heve devasteting offeets on hurnan lives, Hence, it is necessary to

ke ol peeabn' e o sures fo couaiar this pandcrs o wear falr

2, AMD WHEREAS, oy gplsoan e e suffiowent gicucsds 1 procsed ueder zaction 144 of "The

Lade o Criminal Procecore 1898 as ar innediate preventive and zpeagy remady and the direchicns
here mafte: appraning are necessary 1o e7sure uzlic safety, conserve lives. and maintzin pasce in o
previnge of Pusals

3, HOW THEREFORE, I, Mcnin fgea, Sdditic=al Chiel aecretary (Home) Government of the Pungab,
mepwErs g of sowers vesiad inome under Section 1545 of ‘The Code of Crimical Procsduns TRBEY in
acdibien te the restrictioss inpeacd vide arder Mo 520500 122004 dated 23 03,2022, do maraby coder as

lollgws:

i Grocery slores, kannana Stores, departmental stores, aff sections of sper markets,
il shaps chicken Meal & Fish shops opticisns, bakeries, Festicides, seeds &
fertiizers shops, auto woerkafops agricuifuvre machinery worksivaps, shall remain
apen from D800 A0 Lo 8F:00 DAL,

&, it is clasitied that potral pumps, oif depat, LPG oullets & filling plants, pharmacies,
fruit & wegetahic shops, fandoods, atta chakios, postal/courior sarvices. call ceiters
rwith 305 st and no pubiic dealing), printing prove and take awayfome doalivery
from restaarants shall fre parmltied fo oporate Bepand 0800 PAL

“ This arder shall »#mein »forea “nothe 2ntive proy ecs of Punab with immediate effect fram 08:00
PM, Friday, 2732020 till 04:00 AM, Tuesday, T.4.2020, unless modiflod.

£ Thiv oreer shell be gives wider publinity o ofl sl Gazette, D3 BeEsspapenrs e broadoasting
through Sacas Pakdan, Pagistan Television as< ollwes TV Chanmals a5 news e For information: of the
general pukliz

ADDITIONAL CHIEF SECRETARY (HOME]
GOVERMMENT QOF THE PUMNJAR
MO, & DATE EVER

& copy is forwarded for information and necassary action to the:-
Chiet Bacratany, Punjzo
£ Previncial #olice OFicers SR Pun ab.
T Rerpssrarn, Lahere High Cours, Lamare
4 Princpa Secretany to U el Kiister, Punjahb.
oA e Ache raslrber Segretanas n Pungals,
O Secrztane Law & Farlamertay affans depertean with cha requast foe pubiization of this order in
cificizl garatte
¢ Seeetary, Itfarrration Departrrant, Punab with the recuest for awarding wder pubicity 1o thic
CroErin Atk ane electronic media 25 nevws ita.
g, &l Deisicral Commiszicness in Pusls
B Al Regional Police O%icers i Punab,
1200 Coptal Ot #olice Dfficer, Lahiore,
17 Al Deputy Commissicnens in Pusjak
T8 AN ZingeTostrict Bolice O%icers in Punjal.
12 Supenntendent, Government Snating Pross, Susak, Lehore,
14, PG e Minister for Law & Par iamentiry &77irs, Punjai,
15 P30 Al Homey, Punjits | :
(AHKA 1
SECTIOMN OFFICER

Internal urity-li
bl:ul:'l:lE:}IEI UI’?{"l::r{ -lI'|:I

yovernment of the Punak
Homa Bapartment

Scanned with CamScanner



DEPUTY COMMISSIONER OFFICE
SIALKOT

Mﬁ' No. HC (G)DCISKT! 21§ 2

Daled: 2.2 03.2020

ORDER

All industrial units except food and medical relating units in the district
shall remain clesed with immediate effects till further orders. However, factory owners
will grant gratis salary to the workers/daily wagers on humanitarian grounds in the
wake of emergency situation due to corona virus, Furthermore, the factory owners of
food and medical related units shall ensure wearing of masks and use of sanitizers by

their workers. In case of violation, strict action shall be taken as per law,

W Deputy Commissioner
Sialkot

No. & Date Even.
A copy is forwarded for information and necessary action to the:

District Police Officer, Sialkot,

All Assistant Commissioners, in the district -
District Officer, Social Welfare, Sialkot

District Officer (Labour), Sialkot

District Officer {Industries), Sialkot.

President, Chamber of Commerce & Industries Sialkol.

o bk
Deputy Commissioner
Slalkot

o B L By

Scanned by CamScanner



GFOVERNMENT OF THE PUNJAB
HOME DEFARTMENT

Lohore the, 23% karch, 2020

ORDER

NOSO[IS-1117-1/2004. WHEREAS, thera nos been an jmoreass in mae number of pandernic
Corono vrus coses in the Provinoe ol Punjob as well as fakston which moy hove
aevastating effecls on Buron lives. Henoe, it s mandoiosy "o fake all oossible measunes
tio comtain frne furthar spressd ol corono vings an ser foofings.

2. AND WHEREAS, ir my apinion frere ars sofToient grounds o procesd undsr section
44 ot 'The Code of Criminal Frocedure, 1898", o an immedicls preventive and
speedy remady and the directions ~oreinatter appeaing arg necessary to ensuie
aubilic safaly, conserve lives, and mooinlain poace ond lrancuiisy in the Province of
~uriai,

3. NOW, THEREFQRE, |. Moin Agha, Additicngl Shial Secretary [Hame) Governmant of
the Punich, In exarcise of powers vestes 7 me onser Secton 14414) of "The Code of
Criminal Procedure, 1898", do horcky ordar o5 falows wilhin the femitoral Froits o
Purjob thai:

o. All markets, shopping malls, restaurants, offices, {publle and private) shall
remain closed.

b. There shall ke a complele ban on intra-cily, inter-district and Inter-
province mavement of people by publle Iransport.

¢. There shall glse be o complete ban on gatherings of all kinds for social,
religious, or any other purpose af any place, public or privale,

d. The tollowing sholl be exempted fram this order:

" Officials of govemman! geparlmenls an duty doly notified by espactive
doportmenis,

(2l Pesonrel reldted to Health Services indoding Hozpita 3, Clinics, Laooratorics,
chamacsutical faclonias ano Medicadl stores.

|31 Aesonnel related to Low Enlorcernent Agencies.

47 Persorns!relatad to Bsontal Services £ Ofices going to pedoirn their auties
o proviging essentiol ssrvices oy declarsa in the later port of this onrder,

ok (5l Persons inneed of medical care with two attencants where necessory.
= g[.ﬁ.j Perscn: goirg to buy grocery and madicines within the vicinity of their
Q'it-'q:s‘“ residence, . o . . _
F @ &7 Necessary / unavoidane religious ites ike the lost ites, Namiaz-s-Jlonora,
e & bzl ang ralolod avents,

‘{p é‘q.;? (8] Liilily Companies: WaSas, Municipalities, WAPDA, NTOC, DISC0: ang

aMEPL

(9 Public and private telecom/fceliviar companias, their franchisas ongd 1hetr

' custamer support cenlar with no public dealing otlowead,

(10) Call centers with S0% s2aff ond no pulzlic decling allowsad,

[11] Banks with anly essential st

[12) Dafence related manulacioing industries and pocking focilities.

[13] Food tems manufactuing industriss and distibution offices,

[14) Heallh & reloted sewvices 2. hospitals, medical stores, leboratodas,
manufocturers,

15 Grocery stores, General, sorpand slores, bakenes, atfa chakkls, milk shops,
chickan & megtfish shops, froit & vegetabla shops and al kinds of rrordis
ircluding grain, froit, Cattle and vegelable, tandocos, avle workshops,
patrol pumes ang oil depaol.

[1&) Tokeoway/home delivery from resiaoronts,

'E“Eae 15\'%



17 Gy port apemations and Custom Services.

(18] Poultry and feed mills.

(19] Seeds, Fedizars and pasticides shops.

L-:DI Welfare Cigonzaotion: eg. Edhi & feyioni providing essentfial servizes and
frea Dasterkbvewan.

(211 Media Persons avthonzed by Intermation Departmen®, newspoper howkers

' Any exemption thal may oe deerred necessary oy the Cammissianer,

4. Following condifions will apply to the persans / establishments glven exemplion:

]
L=

b,

Line pesen moy frevel in o private vehicle, In case of med cal emergency fwo

aitendants moy accoempany the potisnt.

Two pescn per family moy go oul lo buy esenticl medicines, grocery, ete.

Randicoppec pesan may e cissted by twe pescrs alongwith a driver,

CPemons or vehiclos lransporing  cssential food  ftems. medicines,  medical
sauipment fram godowns, farms, mills or ‘actories moy be cssisted by two helpers
or cleaners diving the franspartalion,

Al parsons fraveling as exempted mustcamy CHIC and official card,

- Alasronnel of e exempted doporments must frovel and work keaping in view social

chislarnce,

lenge departmorloel stares wio only kaeop Thelr grocenphormacy secfior open whic o

cthen weetions wi remoin closod, They wil allow cuslomens fo enfer stores in smallar

ﬂ‘? gm'-'!:"-‘- while fulfilling the cordilion of sociol distancing. SOF shall be devisad in

ansuliation with gistrict adminstration and police,

.-«.II goparlrental storss Wil enasure thot fer grocery Ircliss and pubic ose areas ore
dis rfeclsa,

This arder shall rermcin i force in the entre Province of Punjab with effect from

09.00 AM, Tuesday, 24.03.2020 fll 09.00AM, Tuesday, 07.04.2020 unless modified.

é.

This croler shall be given wider publicity in official Gozetie, Daily Hewspapers and

broadoasting through Raaio Pokistan, Pakistan Telovisian and ather TV Channals as
naws (tem for nformation of the genaral oublic,

ADDITIONAL CHIEF SECRETARY {HOME)
GOVERNMENT OF THE PUNJ AB

NO. & DATE EVEN

P i3 B3 —

S im0 8 N o

PR

A copy is foreworded for informatlon and necessary actlon to the:-

Thief secratany, Punjaks,

registrar, Lahore High Court, Lahore,

Frincipal Secretary fo Chief Minister, Punjao,

Secretary, Pimany & Secondany Hea'thoore Deportment,

Secretory, Specialized Healthcare and Medical Education Department,
secratory, School Education Departrment.

secratary, Higher Educalion Degartment.

Secretary, Local Govemment & Community Development Department,
sacretary, Food Deparfrmant.

secratary, Agricullure RDepartment,

secrelary, Industries, Commerce, Investment & Skils Development Deportment,
Socretary. Transport Deparimsnt,

secretary, Augaf Deparfment.

Lecrefary, Law and Pardiamentary  Affairs Department with the reguest for
pubiicoiion of this order in Official Gazette,

‘F‘ac,ie > ooh 3
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zacrelony, Information Cepartrment, Punjab with the request for owarding wider
pubiTcity ta this Crder in print ang electronic rmedia as rews lam,

Frovincial Police Office AGE, Punjab,

All Divisional Cormissicnars in Punja,

All Regional Police Officars i Punjal:,

Coipital Oy Folicg Ofticer, Lahore.

Al Deputy Commissiansrs in Purgaks,

Doty Inspreciar Ganeral of Palice, Infommaticn Technolagy, Punjab.

All Sy Dishict Polica Diticers in Punjab,

Cirector Geremal, Fullic Relations, Punjan with the request for wider pubiicity of this
orderin prinl and electronic madic as o nows item.

rperinterdant, Goavenment Frinting Fress, Punjalk, Lanors,

PRO ba ACS (Home), dagarlrmeand,

73 to Mirister for Law & Parliamentary Affoirs, Punjzh.
F5 o ACS [Home!, Funjah.

-
~ L

S, -
~ ——{AHMAD BILAL)
SECTIOM OFFICER
{Internal Security-Il}
sectlon Oficer [ 13l
Government of the Puner
Houme Bepartment

’f&"q'e £ a-li'- e



SOPs - INDUSTRIAL UNITS/STORES

INDUSTRIES, COMMERCE, INVESTMENT & SKILLS DEVELOPMENT
DEPARTMENT

GOVERNMENT OF THE PUNJAB



SOPs - STORES

1. OWNERS / MANAGEMENT:

= Availability of sanitizers at entrances

= Every customer’s hands are sanitized before and after shopping

= Spraying shopping trollies for each customer

= C(Cleaning floor surface with anti-germs surface cleaner daily on regular intervals ( for
each customer)

= Spraying and cleaning door handle at entrance

= Availability of thermal guns at entrance

= Check temperature of each customer at entrance

= Do not allow entry of customers suffering from Flu, cough or fever

= Display of awareness material on entrance and prominent places of
shop/market/store/plaza

=  ATM Machine / Credit /Debit card mobile machines to be cleaned with Alcoholic swabs
before and after each customer and availability of hand sanitizers with each such machine

= Use of mask and hand gloves by each sales person / receptionist

= Ensure queue system at entrance maintaining 6 feet distance between customers.

= Do not allow entry of customers in groups

= QOther instructions issued by the government from time to time.

2. CUSTOMERS

= Always use hand sanitizers before and after shopping
= Do not shake hands with visitors or shopkeepers etc

= Do not visit markets / public places if suffering from flu, cough or fever

=  Maintain minimum distance of 3 feet (one meter) from other visitors and shopkeepers



= Get yourself medically tested if you are having any symptoms of
Corona (flu, cough, fever of breathing issue)

= Do not touch your face with hands

= Always keep hand sanitizer with yourself

= Regularly use your sanitizers to disinfect hands

= Use of mask and gloves by staff

= Cooperate with the Administration / Management

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.



SOPs — INDUSTRIAL UNITS

OFFICES

= Make sure workplaces are clean and hygienic at all times

= C(Clean workspaces and shared items with disinfectants (door handles, copy
machines/printers, break rooms, remotes, light switches) three times daily. Surfaces
(e.g.desks and tables) and objects (e.g.telephones, keyboards) need to be wiped with
disinfectant regularly

= Place sanitizer at entryways and provide employees with disinfecting wipes

= Put sanitizing hand rub dispensers in prominent places around the work place. Make sure
these dispensers are regularly refilled

= Display posters promoting hand-washing, advice may be sought from health authorities

= Make sure that staff, contractors and customers have access to places where they can wash
their hands with anti-bacterial soap and water

= Promote good respiratory hygiene in the workplace

= Ducts of air-conditioning systems must be properly disinfected and cleaned at all times

= Display posters promoting respiratory hygiene. Combine this with other communication
measures such as offering guidance from occupational health and safety officers, briefing at
meetings and information on the intranet etc.

= Ensure that facemasks and/or paper tissues are available at your workplaces, for those who
develop a runny nose or cough at work, along with closed bins for hygienically disposing of
them

= Brief your employees, contractors and customers that if COVID-19 starts spreading in your
community anyone with even a mild cough or low-grade fever (37.3 C or more) needs to stay
at home and report to health authorities

= Reduce office staff to bare minimum

= Reduce office capacity by implementing staggered arrival, departure, and break times

=  Modify workstations or stagger hours to increase space between staff, guests, and clients

= Schedule video or phone calls instead of face to face meetings

= Ask delivery drivers to call upon arrival and/or leave items outside the office instead of
entering the lobby or reception area

= Place signs on entrances requesting that sick guests do not enter the building

= Practice social distancing by maintaining a 1 meter distance between staff and visitors

= Use alternate greetings such as waving or bowing

= Body temperature of all entering individuals shall be monitored at entry points by dedicated
person(s) of the unit along with other symptoms including dry cough, flu, and muscular pains
etc.

=  Work from home routine should be developed for all employees as much as possible

= Make clear to employees that they will be able to count this time off as sick leave

= All messes & cafeterias to have sufficient space in between seating places in order to
discourage people from eating together in groups

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.



INDUSTRIAL UNITS:

= The Premises or Unit, as the case may be, shall be disinfected invariably at the start of
every shift

= The Premises or the Unit, as the case may be, shall be equipped with sanitizers, soaps,
masks, towel tissues and temperature thermal scanners

= The Premises or the Unit, as the case may be, shall be staffed with trained clinical staff /
doctor

= The Premises or the Unit, as the case may be, shall keep a hotline for availability of
ambulance for immediate transfer in case of suspected person to main quarantine
facility

= The Premises or the Unit, as the case may be, shall be closed immediately on
confirmation of COVID-19 person as a result of lab test, and it shall continue to be so till
thorough sanitization and disinfecting is undertaken

= Entry of unauthorized persons to the premises or the unit shall be banned forthwith

= Display of standard SOPs of COVID-19 at industries premises in urdu with pictorials —
each and every person shall be communicated these instructions through sessions and
other means

=  Ventilation of air shall be ensured. This shall be carried out by keeping doors, and
windows open

= All washrooms to be kept sanitized and disinfected, and shall be re-sanitized and
disinfected after each use — including drying

= Disposable cups, glasses and plates for drinks and meals shall be ensured. Their disposal
after one-time-use may be ensured

= General chlorination spray in complete premises shall be carried out once every day. xii.
A monitoring Team at each Unit level to carry out inspections on compliance every shift

GOODS TRANSPORTATION IN INDUSTRIAL UNIT OR PREMISES:

= Raw materials, dissembled parts of machinery, and any other material required to be
processed by an industrial unit for a finished product shall be only allowed to enter the
industrial unit or premises after the vehicle is completely sanitized and disinfected at the
entry point

= Temperature of the drivers, conductors, loaders and other staff of the vehicle
transporting such materials shall be monitored at entry points along with other
indicators of COVID-19 that are flu, cough and muscular pain etc

= No person(s) associated with such vehicles having any or all symptoms of COVID19 shall
be allowed to enter the industrial unit or premises.

= The material like steel, wood, cloth, iron, plastic keep the COVID-19 for days, therefore,
all such raw material shall be properly sanitized and disinfected before entry to an
industrial unit or premises is granted

= Seating arrangement of such vehicles amongst the individuals occupying it shall be such
that 3 feet distance is maintained

= |ndividuals occupying such vehicles shall wash hands with soap before entry into an
industrial unit or premises and, subsequently, their hands shall be sanitized. vii. Proper
head gear, gloves, gown and masks shall be worn by the individuals occupying such

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.




vehicles. No person(s) without proper gear shall be allowed entry to industrial unit or
premises

INDUSTRIAL ZONE

= Entry and Exit points to and from a zone shall be strictly monitored, and entry may be
restricted, where possible. Record of all individuals and vehicles entering and exiting the
premise shall be maintained

= The temperature of all the entrants to the zone may be checked along with other
symptoms of COVID-19 that include flu, cough and muscular pain

= A holding area or quarantine shall be maintained to accommodate suspected persons
till the receipt of results of their tests, and further process, in case of positive result of
the test

= An Audit Team of Industries Department to visit every Zone daily, and check on all the
above SOPs

= Similar action for the residential area of the Industrial Zone or individual Unit, as the case
may be, may be taken

CORONA APP IN EACH INDUSTRY

= PITB to develop tracking app for all employees to be installed by all factory workers and
individuals involved in any food processing process.

= This app will track movement of individuals to ensure they don’t meet unnecessary
people before, during or after work or violate partial shutdown rules.

= |f found in violation an e- challan /fine will be issued to violater.

= Additionally this will help in tracing contact chain in case the particular individual
contracts corona.

= |f found corona positive this app will alert all contacts the individual has met that they
may be possibly infected so they can go into immediate quarantine/ isolation.

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or
privately managed, to display the above instructions at every prominent place as well as follow the instructions in letter and spirit.



SOPs-PICTORIAL

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display
the above instructions at every prominent place as well as follow the instructions in letter and spirit.



Arrival of Staff




Disinfection of Staff vehicle
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Arrival of Staff with Mask ON










Body Temperature taking (Ok and Not Ok)
1. What happen when temperature is not Ok







se Facial attendan




No Hand Shakes/No embracing







Clean and Disinfect Company Mess/Food Serving

area
1. Discontinue seating together Mess Service in factories










Administration Offices

1. Ensure distant sitting 1.5 meter

2. Wear Mask

3. Use Hand sanitizer whenever you handle an object

4. Ensure Use of hand sanitizers prior to opening or closing, Cabinets, file
areas, Paper documents originating from outside sources

1 i}
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Rest Room/Washrooms/Toilets
1. Clean and disinfect every six hours

i or ush st




COVID AT YOUR WORKPLACE

Simple ways to prevent the spread of COVID-19 in your work place
Employers should start doing these things now, even if COVID-19 has not arrived in the communities where they operate.
The low-cost measures below will help prevent the spread of infections in your workplace, such as colds, flu and stomach bugs, and protect your customers,
contractors and employees.
They can already reduce working days lost due to illness and stop or slow the spread of COVID-19 if it arrives at one of your workplaces.
. Make sure your workplaces are clean and hygienic
*  Surfaces (e.g.desks and tables) and objects (e.g.telephones,keyboards) need to be wiped with disinfectant regularly
*  Why? Because contamination on surfaces touched by employees and customers is one of the main ways that COVID-19 spreads
Promote regular and thorough hand-washing by employees, contractors and customers
*  Put sanitizing hand rub dispensers in prominent places around the work place. Make sure these dispensers are regularly refilled
» Display posters promoting hand-washing—ask your local public health authority for these or look on www.WHO.int.
»  Combine this with other communication measures such as offering guidance from occupational health and safety officers, briefings at meetings
and information on the intranet to promote hand-washing
*  Make sure that staff, contractors and customers have access to places where they can wash their hands with soap and water
*  Why? Because washing kills the virus on your hands and prevents the spread of COVID - 19
Promote good respiratory hygiene in the workplace
» Display posters promoting respiratory hygiene. Combine this with other communication measures such as offering guidance from occupational health
and safety officers, briefing at meetings and information on the intranet etc.
»  Ensure that facemasks and/or paper tissues are available at your workplaces, for those who develop a runny nose or cough at work, along with closed
bins for hygienically disposing of them
. Why? Because good respiratory hygiene prevents the spread of COVID-19
. Advise employees and contractors to consult national travel advice before going on business trips.
. Brief your employees, contractors and customers that if COVID-19 starts spreading in your community anyone with even a mild cough or low-grade fever (37.3 C
or more) needs to stay at home.
. They should also stay home (or work from home) if they have had to take simple Ordinary surgical facemasks rather than N95 facemasks, medications, such
as paracetamol / acetaminophen, ibuprofen or aspirin, which may mask symptoms of infection
. Keep communicating and promoting the message that people need to stay at home even if they have just mild symptoms of COVID-19.
. Display posters with this message in your workplaces. Combine this with other communication channels commonly used in your organization or business.



. Your occupational health services, local public health authority or other partners may have developed campaign materials to promote this message
. Make clear to employees that they will be able to count this time off as sick leave

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above
instructions at every prominent place as well as follow the instructions in letter and spirit.



NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as
all Industrial Estates, public or privately managed, to display the above instructions at every
prominent place as well as follow the instructions in letter and spirit.



SOPs- DISPLAYED AT INDUSTRIAL ESTATES

e g
PIEDMC

COVID-19

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as
all Industrial Estates, public or privately managed, to display the above instructions at every
prominent place as well as follow the instructions in letter and spirit.
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Punjab Industrial Estates Development and Management Company Head Office:
Commercial Area (North), Sundar Industrial Estate, Sundar-Raiwind Road Lahore

NUTE: IT 1S mandatory for all and any type of Industrial unit operating in Punjap as well as
all Industrial Estates, public or privately managed, to display the above instructions at every
prominent place as well as follow the instructions in letter and spirit.




COVID-19 SOPs FOR SHOPS/STORES &
INDUSTRIAL UNITS

INDUSTRIES, COMMERCE, INVESTMENT & SKILLS DEVELOPMENT
DEPARTMENT

GOVERNMENT OF THE PUNJAB



SOPs - STORES

1. OWNERS / MANAGEMENT:

Availability of sanitizers at entrances
Every customer’s hands are sanitized before and after shopping
Spraying shopping trollies for each customer

Cleaning floor surface with anti-germs surface cleaner daily on regular intervals ( for each
customer)

Spraying and cleaning door handle at entrance

Availability of thermal guns at entrance
Check temperature of each customer at entrance
Do not allow entry of customers suffering from Flu, cough or fever

Display of awareness material on entrance and  prominent places
of shop/market/store/plaza

ATM Machine / Credit /Debit card mobile machines to be cleaned with Alcoholic swabs before
and after each customer and availability of hand sanitizers with each such machine

Use of mask and hand gloves by each sales person / receptionist

Ensure queue system at entrance maintaining 6 feet distance between customers.

Do not allow entry of customers in groups

Other instructions issued by the government from time to time.

2. CUSTOMERS

Always use hand sanitizers before and after shopping

Do not shake hands with visitors or shopkeepers etc

Do not visit markets / public places if suffering from flu, cough or fever

Maintain minimum distance of 3 feet (one meter) from other visitors and shopkeepers
Get yourself medically tested if you are having any symptoms of

Corona (flu, cough, fever of breathing issue)

Do not touch your face with hands

Always keep hand sanitizer with yourself

Regularly use your sanitizers to disinfect hands

Use of mask and gloves by staff

Cooperate with the Administration / Management



SOPs — INDUSTRIAL UNITS

OFFICES

= Make sure workplaces are clean and hygienic at all times

= C(Clean workspaces and shared items with disinfectants (door handles, copy
machines/printers, break rooms, remotes, light switches) three times daily. Surfaces
(e.g.desks and tables) and objects (e.g.telephones, keyboards) need to be wiped with
disinfectant regularly

= Place sanitizer at entryways and provide employees with disinfecting wipes

= Put sanitizing hand rub dispensers in prominent places around the work place. Make sure
these dispensers are regularly refilled

= Display posters promoting hand-washing, advice may be sought from health authorities

= Make sure that staff, contractors and customers have access to places where they can wash
their hands with anti-bacterial soap and water

= Promote good respiratory hygiene in the workplace
= Ducts of air-conditioning systems must be properly disinfected and cleaned at all times

= Display posters promoting respiratory hygiene. Combine this with other communication
measures such as offering guidance from occupational health and safety officers, briefing at
meetings and information on the intranet etc.

= Ensure that facemasks and/or paper tissues are available at your workplaces, for those who
develop a runny nose or cough at work, along with closed bins for hygienically disposing of
them

= Brief your employees, contractors and customers that if COVID-19 starts spreading in your
community anyone with even a mild cough or low-grade fever (37.3 C or more) needs to stay
at home and report to health authorities

= Reduce office staff to bare minimum

= Reduce office capacity by implementing staggered arrival, departure, and break times

=  Modify workstations or stagger hours to increase space between staff, guests, and clients
= Schedule video or phone calls instead of face to face meetings

= Ask delivery drivers to call upon arrival and/or leave items outside the office instead of
entering the lobby or reception area

= Place signs on entrances requesting that sick guests do not enter the building

= Practice social distancing by maintaining a 1 meter distance between staff and visitors

= Use alternate greetings such as waving or bowing

= Body temperature of all entering individuals shall be monitored at entry points by dedicated
person(s) of the unit along with other symptoms including dry cough, flu, and muscular pains
etc.

=  Work from home routine should be developed for all employees as much as possible

= Make clear to employees that they will be able to count this time off as sick leave

= All messes & cafeterias to have sufficient space in between seating places in order to
discourage people from eating together in groups

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial

Estates, public or privately managed, to display the above instructions at every prominent place as well as
follow the instructions in letter and spirit.



INDUSTRIAL UNITS:

The Premises or Unit, as the case may be, shall be disinfected invariably at the start of
every shift

The Premises or the Unit, as the case may be, shall be equipped with sanitizers, soaps,
masks, towel tissues and temperature thermal scanners

The Premises or the Unit, as the case may be, shall be staffed with trained clinical staff /
doctor

The Premises or the Unit, as the case may be, shall keep a hotline for availability of
ambulance for immediate transfer in case of suspected person to main quarantine
facility

The Premises or the Unit, as the case may be, shall be closed immediately on
confirmation of COVID-19 person as a result of lab test, and it shall continue to be so till
thorough sanitization and disinfecting is undertaken

Entry of unauthorized persons to the premises or the unit shall be banned forthwith

Display of standard SOPs of COVID-19 at industries premises in urdu with pictorials —
each and every person shall be communicated these instructions through sessions and
other means

Ventilation of air shall be ensured. This shall be carried out by keeping doors, and
windows open

All washrooms to be kept sanitized and disinfected, and shall be re-sanitized and
disinfected after each use —including drying

Disposable cups, glasses and plates for drinks and meals shall be ensured. Their disposal
after one-time-use may be ensured

General chlorination spray in complete premises shall be carried out once every day. xii.
A monitoring Team at each Unit level to carry out inspections on compliance every shift

GOODS TRANSPORTATION IN INDUSTRIAL UNIT OR PREMISES:

Raw materials, dissembled parts of machinery, and any other material required to be
processed by an industrial unit for a finished product shall be only allowed to enter the
industrial unit or premises after the vehicle is completely sanitized and disinfected at the
entry point

Temperature of the drivers, conductors, loaders and other staff of the vehicle
transporting such materials shall be monitored at entry points along with other
indicators of COVID-19 that are flu, cough and muscular pain etc

No person(s) associated with such vehicles having any or all symptoms of COVID19 shall
be allowed to enter the industrial unit or premises.

The material like steel, wood, cloth, iron, plastic keep the COVID-19 for days, therefore,
all such raw material shall be properly sanitized and disinfected before entry to an
industrial unit or premises is granted

Seating arrangement of such vehicles amongst the individuals occupying it shall be such
that 3 feet distance is maintained

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial
Estates, public or privately managed, to display the above instructions at every prominent place as well as
follow the instructions in letter and spirit.



Individuals occupying such vehicles shall wash hands with soap before entry into an
industrial unit or premises and, subsequently, their hands shall be sanitized. vii. Proper
head gear, gloves, gown and masks shall be worn by the individuals occupying such
vehicles. No person(s) without proper gear shall be allowed entry to industrial unit or
premises

INDUSTRIAL ZONE

Entry and Exit points to and from a zone shall be strictly monitored, and entry may be
restricted, where possible. Record of all individuals and vehicles entering and exiting the
premise shall be maintained

The temperature of all the entrants to the zone may be checked along with other
symptoms of COVID-19 that include flu, cough and muscular pain

A holding area or quarantine shall be maintained to accommodate suspected persons
till the receipt of results of their tests, and further process, in case of positive result of
the test

An Audit Team of Industries Department to visit every Zone daily, and check on all the
above SOPs

Similar action for the residential area of the Industrial Zone or individual Unit, as the case
may be, may be taken

CORONA APP IN EACH INDUSTRY

PITB to develop tracking app for all employees to be installed by all factory workers and
individuals involved in any food processing process.

This app will track movement of individuals to ensure they don’t meet unnecessary
people before, during or after work or violate partial shutdown rules.

If found in violation an e- challan /fine will be issued to violater.

Additionally this will help in tracing contact chain in case the particular individual
contracts corona.

If found corona positive this app will alert all contacts the individual has met that they
may be possibly infected so they can go into immediate quarantine/ isolation.

NOTE: It is mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial
Estates, public or privately managed, to display the above instructions at every prominent place as well as
follow the instructions in letter and spirit.



SOPs-PICTORIAL

NOTE: Itis mandatory for all and any type of industrial unit operating in Punjab as well as all Industrial Estates, public or privately managed, to display the above instructions
at every prominent place as well as follow the instructions in letter and spirit.



Arrival of Staff




NOTE: It is myugipgory for aljppdanydxns-ofindmstaial un atingdashium b asopelanflliinpusiiplEstates PapEs ourixpieliavaanggsy, to displaythaalypve instructions
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